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) 1. Eicaywyn

H AUon «Batch File» Tng unnpeoiac epay eCommerce, XpnOILOMOIEITAI YId TN
XPEWON KAPTWV HEOW €vOG padikoU apxeiou nAnpwuwv. H Abon autnh
Xpnolgonolsital ouvnlwe and eniXEIpAOEIC NMou €NIBUPOUV va XPEWVOUV KAPTEG
enavaAappBavopeva (n.x. NAayleg eVToAEQ).

Ta oToIXEia TWV KAPTWV MOouU anaiToUvTadl yid va Yivouv ol XPEWOEIC €ival 0 apiOuog
kapTag kai n nuepounvia ARENG. =€ nepinTwaon nou anaiteitar €ival duvaTov va pnv
anooTEAAETAl oUTE N nuUepopnvia AN&ncg. Ta oToixsia nepiIAayBavovTal o €va apxeio
ME OUYKEKPIYEVN YpaAPuUoypd@non TO Onoio MpeEnel va Kpuntoypapnbdei pe
NPpwWTOKOAAO PGP kal va anooTdAei oTto cUOTNUA NAEKTPOVIKWV MANPWHWOV epay
eCommerce. To epay eCommerce JIEKNEPAIWVEI TIC CUVAAAAYEC KAl ONUIOUPYEI
OXETIKA anavTnTIKA dpxeia Ta onoia €ival eniong KpuNToypa@nUéEva HE NPWTOKOAAO
PGP. H enmixeipnon ©a np€nel va anokpunToypagnosl Ta dapxeia kal va Ta
€ne€epyaanTei yia va eVNUEPWOEI YIA TO AMOTEAECUA TWV CUVAAAQYWDV.

O1 kapTec nou unoaoTtnpilovTal ano To epay eCommercepéow TNG unnpeoiac «Batch
File» eival o1 €€nc:

B Visa kal Mastercard nioTWTIKEG KAPTEC OAWV TwV Tpanelwv

B Visa kal Mastercard XpewoTIKEC KAPTEC OAWV TWV Tpanelwv

B Visa kal MasterCard nponAnNpwUEVeG KAPTEG OAWV TwV Tpanelwv

Eniong, epooov n cuvepyacia Pe TNV enixeipnon nepiAapBavel kar Diners/Discover
n/kar American Express kapTteg, TOTE unooTnpifovTal Kal ol eV AOyw KAPTEG.

Mpoocoxn!

A MNa va unoatnpixBoUv Diners/Discover 1 American Express kapTec, 6a
npenel n enixeipnon va €pBel oe enapn pe Tnv Euronet Merchant
Services yia va evnuepwOei yia TNV anapaitntn eynopikn diadikaaoia.

>TIC EVOTNTEC NOU akoAouBoUv nepiypdpovTal avaAuTika nAnpo@opies yia Ta €ENG:

B EvoTtnTta 2 > Ailadikacia AnooTtoAnG / Ene§epyaciag Batch File:
Meplypagr) TNG ouvoAIkng d1adikaciag Nnou NpEnel va npayuaTtonoin®ei yia va
oTaABoUv ouvaAAayEG HEOW TNG unnpeoiac «Batch File».,

® EvornTta 3 © Npappoypapnon Request Apxeiou:
Meprypa®r TnNG ypappoypdenong Tou Request Apxeiou.

B EvoTtnTta 4 > Npappoypapnon / Ene§epyacia Anavrnrikwv ApxEinv:
Mepiypagr]y TNG ypappoypd@nong TwV anavtnTIKoVv dapxXEiov Kdl Tou
aAyopiBuou nou NpéEnel va epapPoaoTel yia va Yivel owaoTd n enegepyacia Twv
anavtnTikoV apxeiwv.

B EvotnTta 5 2 ZupPoulAég:
SUMBOUAEG Kal NapaTtnphoeIC yia onueia nou npensl va Anedoulv unoywn.

B EvornTta 6 » Implementation Checklist:
AioTa TWV EVEPYEIMV NOU NPEMEI va EKTEAECOTOUV and TOV TEXVIKO UNeUBUVO
woTe va oAokANpwOei n ouvepyaaia Pe TNV enixeipnon.
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) 2. Aladikacia AnooToAnG / Ene€epyaociacg Batch File

>To napakaTtw didypaupa ansikovifovTal Ta BANATA NMou NPEMNEl va aKoAouBnoel n
€MIXEipNON YIa TNV anooToAr] cuvaAlAaywv PHEow TNG unnpeaiag «Batch Filex.

/ 7. ETregepyaoio atmavinTIKWV apxeiwv. \
A
_—
T~ . B
“ﬁ 1. Anuioupyia 2. Kputrtoypdenon

- a Request apygiou Request apygiou “1

Epappoyn KpunToypagnuévo
enixeipnong Request apxeio Request apxeio

3. ATroaToAf} Request apxeiou

Baoiko A Baoiko )
5 A . % anavrnriko anavTnriko
. Anuioupyia Opxgio 6. ATiok e apxelo
| 4 . putrToypdenon |
QaVTTIKOV > ATTAVTNTIKWY 0P EiWV A
apxEiwv Pyl -
PXEIO PXEIo
AaBwv AabBwv
epay eCommerce
4. Eme&epyaoia ouvalaywyv
—
VISA
Opyaviopoi

Aiaypappa 1: Aiadikaoia anooToArg ouvaidaywv peow «Batch File»

Ta BAuaTta Tng diadikaoiag ival Ta €ENG:

n Anpioupyia Request apxeiou

H enixeipnon 6a np&nel va dnuIoupynosl €va apxeio KEIYEVOU WE TIG CUVAAAAYEG Mou
enMBupEi va ekTeAeoToUVv. To OvOoua TOU apxeiou npeEnel va eival Jovadiko Kal va
EXEI TN HOPPR:

'‘Ovoua Pn KpunTtoypapnuevou request apyeiou:
<filename>.txt

H ypappoypa@non Tou apxeiou Mepiypd@eTdal oTnv &vOoTNTA 3 €vW OUuvVNUPéva
nepiAapBaveral eva deiypa pe ovoua «TestFile.txt».
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n Kpuntoypagpnon Request apyeiou

H enixeipnon 6a npénsl va KpunToypagnoel TO dAPXEIO PE MPWTOKOAAO PGP
xpnoigonolwvTag 1o dnuoaio kAsidi Tne Tpanelac Meipaiwg. Autd diveTal oTnv apxn
TNg ouvepyaoiag and Tnv Euronet Merchant Services. To Ovoua Tou Aapxeiou nNpenel
va €ival povadiko Kal va €xel TN HopPn:

‘Ovoua KpunToypapnueEvVou request apyeiou:

<filename>.txt.pgp

Mpoooxn!
To apxeio de Ba npenel va €ival Yn@laka UNoyeypappEvo.

g AnooTtoAn Request apxeiou oTo epay eCommerce

H enixeipnon anooTEAAEl TO KpunNTOYPAPNUEVO apxeio oTo epay eCommerce yia va
EKTEAEOTOUV Ol OUVAAAAYEC. YnAapxouv 2 TpOMol yia TNV dnooToAR TOU apXEiou:

1) Upload apxeiou HEow Tou epay eCommerceAdminTool

E€ouaiodoTnuEva NpoOowNa anod TNV €nIXEipnon nou €xouv npooBacn He
dikaiwpata Administrator oTo diaxelploTikO €pyaAgio cuvaAlaywv «epay
eCommerceAdminTool», ynopoUv va aveBalouv apxeia Hadik®v NANPWH®V
MEoW €10IKAG 080vVNG (HevoU «Alaxeipion Malikwv Apxeiwv»). H duvatoTnTa
autn napexeTal w¢ default enihoyr) o€ OAEC TIG €MIXEIPNOEIC Ol OMOIEG
xpnoiponoiolv Tnv unnpeaia «Batch File».

2) AnooToAn apxeiou HEow secure FTP server

EvaAAakTIKA, oI EMIXEIPROEIG Mou €MBUPOUV va auTOMATOMOINCOUV TN
dladikaoia, pnopoUV va OTEAVOUV Ta dpxeia os secure FTP server. XTnv
nepinTwon auTr diveral €101k npocBacn oTnv gnixeipnon os folder Tou FTP
Server To onoio nepiexel dUo sub-folder:

= Folder «IN»: Edw npEnel n €Taipsia va TonoBeTei Ta request apxeia
= Folder «OUT»: And 3w n €Taipia 6a AauBavel Ta anavTnTiKa apxeia

Mpoooxn!

& Epdoov n eTaipia evilapEpETal va xpnaoigonoinoel Tov FTP server,
Ba npénel va evnuepwoaoel TNV Euronet Merchant Services kai va
anooTeilel Ta €En¢ oToIXEIq:

= >TolIXeia Tou TeXVIKOU uneuBuvou nou Ba avaAdBel TNV TEXVIKN
ouvdeaon Ye Tov FTP server (ovopatenwvupo, email, TNAEpwVo)

= IP address Tou server TnG enixeipnong nou Ba ouvdOEsTal oToV
FTP server

= Email oto onoio n enixeipnon 6a AauBavel evnuépwaon Kabe
(opa nMou anooTEAAETAl and To epay eCommerce anavrnTiko
apxeio
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n Ene&epyaocia cuvaAAaymv ano epay eCommerce

To epay eCommerce enegepydadetal TIC OUVAAAAYEG TOU request apyxeiou kal Tig
anooTeAAEl oToug opyaviououg (Visa/Mastercard).

ﬂ Angioupyia anavrnTiK®OV dpXeiov

MOAIC oAokAnpw®Oei n enefepyacia Twv ouvallaywv, TO epay eCommerce
dnuioupyei dUO KpunTOypaApNUEVA ANavTNTIKA apxeia:
1) Baoiko anavTnTiko apyeio:

MepIEXel NANPOQPOPIEC YIA TO ANOTEAEONA eneggpyaniag TwV ocuvailAaywyv. To
OVola Tou apxeiou €xel TNV €EAG HOPPN:

'‘Ovopa Kpuntoypapnuevou BacikoU anavtnTiIKoU apXEiou:

<filename>_response.txt.pgp

H ypaupoypdgnon Tou anokpunToypa@nuéVoU apxeEiou NeEpIypAQETAl TNV
gvoTnTa 4.

2) Apxeio AaOwv:

Mepiexel AEMTOMEPEIG MNANPOPOPIEG YyIa Ta TEXVIKA NpoBARuUATA nou
NPOEKUWAV O CUVAAAAYEC Ol onoieg TEAIKA eV eKTEAEOTNKAV. To dvoua Tou
apxeiou €xel TNV €ENAC HopPn:

‘Ovopa KpunToypapnueEVou apxeiou Adbwv:

<filename>_errors.txt.pgp

H ypaupoypdgpnon Tou anokpunToypa@nuéVOU apxeEiou NeEpIypAQETAl TNV
gvoTnTa 4.

Ta anavTnTika apxeia unapyouv diabéoipa oTo «epay eCommerce AdminTool» yia
7 NUEPEC eV O NEPINTWON NoU To request apyeio €xel oTaAbei yeow FTP Server,
Ta anavTnTika €ninAéov undpyouv OlaB&oipya Kal JeEow Tou FTP Server oto folder

«OUT» yia eniong 7 NUEPEG.

Kal Ta duo apxeia gival kpunToypa®nueva ye PGP pe xpron Tou dnuogiou kAgidioU
TNG €nixeipnong To onoio divetal oTnv Meipaiwg oTnv apxn TnG oUveEPYaAaiag.

S € NePINTWON Nou undap&el kanolo NpoBANua kai dev npaypartonoinBei n ensgepyaacia
Tou request apxeiou (n.X. AdBoc merchant id, AdBoc format kAn), TOTE J¢
OnuioupyoUvTal Ta nNapandvw apyeia kai n enixeipnon evnUEPWVETAl Yid TO
nPOBANUaA PE Toug €ENG TPOMNOUC:

= 3T0 «epay eCommerce AdminTool», oTnv o00ovn «Alaxeipion Malikwv
Apxeiwv>», ol AenTopépPEleg e@avifouv Wia neplypar Tou npoBANUATOG nou
NMPOEKUYE.
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= Av n enixeipnon anooTEAAEl To apxeio péow Tou FTP server, TOTE napdayeTal
kal anooTéAAeTal oTtov FTP Server (folder «OUT») €éva un KpunToypa@nueEVo
apXEi0 KEIJEVOU TO OMOoio MEPIEXEl MANPOQPOPIEC via To npOBAnua nou
npoékuWwe. To Ovoua TOU apxeiou €xel TNV €ENG HOPON:

'Ovopa apxeiou anoTtuyiac ens€epyaciac Tou request apxeiou:
<filename>.txt_failure.txt

H ypauppoypagnorn Tou MepIypA@PETAl OTNV €vOoTNTa 4 &V ouvnuuéva
nepiAapBaveral eva deiypa pe ovopa «TestFile.txt failure.txt».

n Anokpuntoypa®non anavrnTIK®V apXEinov and Tnv enixeipnon

H enixeipnon ©a npénel va anokpunToypadproel Td dAnavtnTika dapxeia
XpnoipgonoiwvTag To dikd TNG 1I01wTIKO KAEIdi. Ta apxeia nou NpokUNTOUV €XOUV TNV
€E€NG Mop®N OTa ovouaTa:

‘'Ovoua PN KpunToypagnuevou BacikoU anavTnTikoU apxeiou:

<filename>_response.txt

‘Ovopa pn KpunToypagnuévou apyeiou Aabwv:

<filename>_errors.txt

Juvnuueva nepiAapBavovTal  dsiygata  TWV  ApXEIWV  QUTOV  HE  OovOudTa
«TestFile_response.txt» kai «TestFile_errors.txt».

n Ene&epyacia anavrnTik®Vv apxeinv

To ouoTnua TNG emxeipnong enegepyaleral Ta anavtnTika dpxeia woTe va
eVNUEPWOEI yIa TO ANOTEAECHUA TWV CUVAAAAYWV.
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) 3. Fpappoypagnon Request Apxeiou

To un KpunToypapnUEVO request apxeio nou n enixeipnon npenel va dnuIoupyroel
NPENel va €Xel JovadiKo Ovoua PE TN HopPn:

'‘Ovoua Pn Kpuntoypapnuevou request apyeiou:

<filename>.txt

To apxeio autod NpPENsl n €nIXEipnon va Kpuntoypagei PE NPwWTOKOAAO PGP
Xpnoigonoiwvrag 1o Onuooio kAeidi Tng Tpanelag Meipaiwg. To Ovoua Tou
KPUNTOYPAPNUEVOU apxeiou Npenel eniong va €ival Hovadiko Kal avTioToIXo HE TO
OVOMa TOU WN KPUNTOYPAPNUEVOU APXEIOU YE TNV £ENG HOPPN:

‘Ovoua KpunToypagpnuevou request apyeiou:
<filename>.txt.pgp

Mpoooxn!
To apxeio de Ba npenel va €ival yn@laka Unoyeypaupevo.

MapakaTtw MNeplypd@eTal n ypappoypapnon Tou (Un Kpuntoypagnuévou) request

apxeiou:
HEADER ROW
Merchant id 1 11 11 Kwdikog enixeipnong. Mapéxetar and Tnv
Euronet Merchant Services.
Field 12 12 1 'Evacg Kevoc XapakThnpag
separator
MAROGog 13 22 10 3>uvoAikd nARBoG Twv ouvaAAaywv Tou
ouvaAlayov apxeiou
Field 23 23 2 'Evag KevOG XapakThApag
separator

ZuvoAikn a&ia 24 34 11 To ouvoAlkO nMood TwvV ouvaAAaywv. Eivai

ouvaAlayov aKEPAIOC aplBuoG onou Ta 2 TeAeuTaia wneia
avanapioTouv To 3ekadikd péEpoC (M.X. N TIMNA
«10025» avanapiota To noco 100,25)

&epay



'Evag KeVOG XapakTnpag

Movadiko dvoua Tou apxeiou

'Evag KevOG XapakTnpag

H nuepopnvia anooTtoAng Tou apxeiou (dnA.
n TpEXouoa nuepounvia) Pe pop®pn: «YYYY-
MM-DD»

DETAIL ROW

(KaOg ypapun avTioToiXei o€ pia cuvaAAayn)

Field 35 35 1
separator

‘Ovopa 36 45 10
apxeiou

Field 46 46 1
separator

Hupepopunvia 47 56 10
anooToARG

apxeiou

Ap16pOG 1 9 9
TEPHATIKOU

Field 10 10 1
separator

TUnog 11 12 2
ouvaAAayng

O apiBuoGg TepUATIKOU WEOW TOU onoiou Ba
yivel n enegepyacia TnGg cuvaAiayngc.
Mapéxeral ano6 Tnv Euronet Merchant
Services.

'Evag Kevog XapakTnpag

O TUNOC TNG OUVAAAAYNG ME NIBAVEG TIPEG:

= 00: [poeykpion -> Tliveral anAd pia
dEopeuon Tou noooU kal Ba npEnel
apyoTtepa va Vivel OoAOKANpwon TNG
MPOEYKPIONG (siTe MEOW Tou
dlaxeipioTikoU epyaAgiou AdminTool €ite
MEOW KANong «Web Service» &iTe pEow
ouvaAiayng oe Batch file) woTte va
ekkabaploTei.

Mpoocoxn!
& H npogykpion diatiBeTar uno
npoUnoBEosic. AnaiteiTal

ENIKOIVWVia Kal €ykpion ano Tnv
Tpanefa, €av n enixeipnon
evOIAMEPETAl VA XPNOIUOMNOINCEI
auTd TO €i00G OUVAAAAYAG.

= 01: OAoOKANPWON NPoEyKPIoNG = Apopa
TNV OAOKANPWON HIAG MPOEYKPIONG
MPOKEIUEVOU Vva Yivel €kkabapion TNnG
OuUVaAAQynG oTo TPEXOV MAKETO

= 02: Ayopd -> 3SuvaAiayrnp nou 6a
€KKAOapIOTEI AUETA OTO TPEXOV MAKETO

= 03: EnigTpo®n / akupwaon guvaiAayng
> AkUpwaon/enioTpo®r o©e ayopda n
MPOEYKPION MOoU €XEl OAOKANPWOEI

A, Tpoooxn!
H emoTtpopn xpnudTtwv (REFUND)
gival eEnITpenTr| WEXP! TO NMoAUu 365
NUEPEC anod TNV nUeEpounvia TNng
avTioToIXNG XPEWONG
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Field
separator

Reference
transaction id

Field
separator

Mooco

Field
separator

Kwdikog
VOHIioHATOoG

Field
separator

MAn6og
AToKWV
000EWV

Field
separator

Merchant
Reference

13

14

24

25

38

39

43

44

46

47

13

23

24

37

38

42

43

45

46

66

10

13

20

'Evag KeVOG XapakTnpag

O apiBpog Tng ouvaAAayng (transaction id)
ME Tnv onoia oxeTiletal n  TpEXouaoa
guvaAAayn. Xpnoigornolgitar poévo oOTav o
TUNOG TNG ouvaAAayng gival 01 (oAokAnpwaon
npogykpiong) n 03 (enicTpo®n):

= 'Otav  TUMOG OuvaAAayng = O01:
nepiAapBaveralr o apiBuog ouvailayng
TNG NMPOEYKPIONG

= 'Otav  TUMOC oOuvaAAayng = 03:
nepiAapBaveralr o apiBuog ouvailayng
yla Tnv onoia {nTeiTal eNioTpoPn

'Evag KevOg XapakTnpag

To noood TNG ouvaAAayng. Eivar akepaiog
aplBuog onou Ta 2 TeAeuTaia  wnoia
avanapioTouv To deKadIkO PEPOG (M.X. N TIMN
«10025» avanapiota To noco 100,25)

'Evag Kevog XapakTnpag

O apiBuNTIKOG KwWJIKOG VoMionaTog TN
ouvaAiayng (n.x. 978 yia cuvaAAlayn oe
EUPW). o] KWOIKOI OAWV TWV
unooTnpi{OpEVWYV VOUIONATWV
nepiAaupBavovral oto NapaprTnua 2.

'Evag Kevog XapakTnpag

O apiBuog 000swv TNG OuvaAAayng. e
ouvaAAayéc xwpic O000EIC  npeEnel  va
anooTeéAAeTal n Tiun 0 ) spaces.

'Evag Kevog XapakTnpag

Kwdikdg avagopdg TnNG  ouvaAAayng.
Mapdayetal and To oUOTNPA TNG €NIXEIPNONG
Kal xapakTtnpilel povadika KAabe EeniTuxn
oguvaAiayn (n.x. apiBuocg napayyeAiag,
apiBuoc oupBoAaiou KAM).

= Aev unooTnpileTal n xpnon €AANVIKOV
XAPAKTHPWV.
= Agv ENITPENETAI N XPHON spaces.

A, TMpoooxn!
= Eav pia  ouvaAiayn ayopdg/
NPoeykpiong OV €ival €MITUXNG,
Mnopei va EavaoTalei n
ouvaiiayn JE TO id10
«MerchantReference».

& epay
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= E@ocov pia ouvaAAayn ayopdc n
NMPOEYKPIONG €YKPIBEi, akoun kal
€av akupwbBei/avTiAoyioTei, Ogv
gival duvaTo va Xpnaoiyonoinesi To
«MerchantReference» auTtng Tng
ouvaiiayng o€ enodpevn
ouvaAiayn.

= Aev EMITPENETAl N XpAon TIG idiag
TIUAG <«MerchantReference» os¢
NeEPIOOOTEPEG and Wia cuvailayeg
EVTOC TOU idloU request apxeiou.

Field 67 67 1 'Evacg KevOG XapakTnpag

separator

Api16uog 68 83 16 O apiBuog kapTag TNG cuvaAAayng

KapTag

Field 84 84 1 'Evag Kevog xapakTnpag

separator

Mnvag AR§ng 85 86 2 O pnvac Anéncg tng kaptag (01 éwg 12)

KapTag

Field 87 87 1 'Evacg kevoc XapakThnpag

separator

'ETOG Aéng 88 91 4  To €10¢ ANENG TNG KApTag (4 wnoia)

KapTag

Field 92 92 1 'Evacg KevOG XapakTnpag

separator

Private field 93 95 3 Ta peAlovTikn xpnon. Na anooTtéAAovTal
spaces.

Field 96 96 1 'Evacg KevVOG XapakTnpag

separator

Tonog kaprag 97 97 1 O TUnog kapTag pe niBaveg TIPEG:
= 1: VISA
= 2: MasterCard
= 4: American Express
= 5: DinersClub r) Discover

a

Znueinon:

= Tia va unoaTnpixBolv
Diners/Discover 1, American
Express kdapteg, Oa npénel n
ENIXEIPNON Vva ENIKOIVWVNOEl HE
Tnv Euronet Merchant Services
yla va evnuepwBei vyia Tnv
anapaitnTn eunopikn diadikaaoia.

= JuvaAAayecg pe Diners/Discover 1y
American Express KapTa,
Xpnaoigonoiouv OIapOPETIKO
merchant id os oxéon pe Tig Visa
/ Mastercard ouvaAAayeg (apa
anaiteiTal d1a@opeTikO batch file).

& epay



Field
separator

Huepopnvia
Angng
NPOEYKPIONG

Field
separator

RecurringInd

Field
separator

TracelD

98

99

109

110

112

113

98

108

109

111

112

162

10

1

2

1

50

Ynapxel wotdéoo n duvaTtoTnTa va
OTEAVETAl €va apxeio nou 6Oa
nepIAAUBAVEI  OUVAAAAQYEC  HE
OAouUC TOuGg TUMOUGC KAPTWV
€QOoOV  €xouv nponynBei ol
anapaiTnNTeg TEXVIKEC pubpioelg
and Tnv  Euronet Merchant
Services WOoTE TeAIKA ol
ouvaAiayéc pe  Diners  kai/n
American Express kapTteg va
eEKTEAOUVTAI ME TO  OWOTO
merchant id.

'Evag Kevog XapakTnpag

A@opa MPOVO OUVAANAYEG MPOEYKPICEWV
(Tunog ouvaAiayng = 00), OdiapopeTIKa
npenel va anooTEAAovTal spaces. Eival n
nUEPOPNVia €wc TNV onoia n NpPoEyKpion
Mropel va oAokANpwOei pe pop®n «YYYY-
MM-DD». Méyiorn Tiun: 'Ewg 30 NUEPEC PETA
TNV TpEXOUOa nuUEpounvia.

'Evag Kevog XapakTnpag

Xpnoigonolgital av n cuvaAiayrn agopd
enavaAapBavopevn nAnpwpn, dnAadn oTav
UNAapxel ouu@wvia HPeTa&U KkapTouxou Kal

€MixXeipnong yia enavaAapBavoueveg
Xpewoelc (n.X. nayla evroAn). Meavec TIYEG:
= R: ‘OTav NPOKEITAI yia

gnavaAauBavouevn  ouvaAiayrp  nou
NnpayuaTonolgiTal e oTabepr ouxvoTNTA

= C: ‘OTav NPOKEITAl yia
enavaAapBavopevn ouvaAAayrn nou Jdev
npayuaronoleiTal ME oTabepn
auxvoTnTda.
Mpoocoxn!

/Ay AnNoOTEAAETAl TIPR OTNV NAPANETPO
MOVO Yia cuvaAAayeg pe kapTeg Visa
& Mastercard.

'Evag Kevog XapakTnpag

Xpnoigonolgital povo o€ enavaiapuBavopeveg
nANPwUES (BA. kal Npodiaypa@eg odnyiwv
OXETIKA ME TIG EnavaAauBavopueveg
ZuvaAAayEg edW) Kal OUYKEKPIPEVA:

1. Av n evrtoAR yia Tnv enavaAaupavopevn
nAnpwun €xel dobei and Tov KATOXO TNG
KapTtag pe online Tpdno kai katd ouvéneia
n npwTn MANPWMN €XEl  VYivel HEOW
ouvaAAayng oTo site Tng enixeipnong
oTnv onoia g€yive xpnon tTng 3D Secure

& epay
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https://paycenter.piraeusbank.gr/services/Manuals/RecurringTransactions.zip

>ToVv nivaka nou akoAouBei, sugavifovTal ol dIdPopeC NApAPeTPol Tou request

dladikaociag, TOTe €0w nepIAAPBAVETal N
TIUA TNG napapeTpou TracelD mnou eixe
ENIOTPAPEI O AUTA TNV NPWTN AANPWHN
(n onoia Ba €xeI npaypaTtonoinbsi HEoW
Redirection ) Web Service). Z& 0Aeg TIG
ENAVAANWEIC TNG €enavaAdpBavopevng
NANPWUNG 6a nepiAapBAaveral n TiPn Tou
TraceID auTng TnG NMPW®TNG enavaAnyng
oTtnv onoia gyive xpnon tTng 3D Secure
dladikaoiag.

. Av n &vToAn yia TNV enavaAapBavopevn

nANpwun €xel 600l and Tov KATOXO TNG
KAdpTAG ME (QUOIKNA Mnapoucia Tou OTnv
ENIXEipNON KAl  unoypag@r OXeETIKOU
OuphBoAdiou  omou  E€ylve  Kal N
TauTonoinon Tou MeAATn, TOTE Ba Npenel
va nepiAauBavovTal ol €ENG TIUEG:

= Visa: «887001863998888»

= Mastercard:
Enmixeipriogic nou dpacTnpionolioUvTal
oToug Topeic travel kar hospitality
(aEPOMOPIKEG ETAIPIEG, AKTOMAOIKEG
ETAIPiEG Kal ETAIPIEG ME
dpaoTnplonoinon oTIG KpouallEpEG,
Ta&IdIWTIKA npakTopeia, &evodoxeia,
evolkialopeva kataAluaTta, E£Taipieg

gvolkiaong QUTOKIVATWYV,
O10NPOdPOUIKEG ETAIPIEG), MPEMEl vda
anooTEAAOUV TNV TIMN

«MCC9999981231 »

O1 unoAoineg eNIXEIPNOEIG NPENEl va
anooTeAAOUV TNV TIUNA
«MCC9999991231 »

Mpoooxn! Aev &xel yivel Adbog.
Yndpxouv 2 spaces aTo TEAOG.

' Znusiwon:

SUVIOTATAl N EMNIKOIVWVIA PE TNV
Euronet Merchant Services yia
Tnv enmiBeaimwon  XprAong TNng
OWOTAG TIUAG.

Batch File nou npénel va xpnoigonoinbouv og Kabe €idouc ouvaiiayn.

& epay
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https://paycenter.piraeusbank.gr/redirection/content/Manuals/Redirection.zip
https://paycenter.piraeusbank.gr/services/Manuals/Web%20Service.zip

'OAgg o1 napapeTpol Tou header row YoxpewTIKEG O KABe request apxeio

ApPIONOG TEPHATIKOU v o v 4
Tunog cuvaAAayng v v o Y 4
Reference transaction id X X ' 4 4
MNocod Y 4 v 4 v 4 4
Kwd1kOG vopioparog v 4 v v 4 v 4
MARBGOG GTOKWV 3O0CEWV (1) (1) X X
Merchant Reference o v X X
Ap1BpoG kapTag v v X X
MiAvag ARENG kaprag (0) (0) X X
'EToG ARN§NG KapTag (0) (0) X X
Private field llavta spaces llavta spaces llavra spaces llavta spaces
TUnog kaprag vy g b4 X
Hupepopnvia ARENG npogykpiong X vy X X
RecurringInd (2) (2) b4 X
TraceID (2) (2) X X

& epay 14



EME=EHIHZEIZ ZYMBOAQN

Mp€nel va OTEAVETAl TIWUN

v 4
4 Aev npénel va oTEAVETal TIUA

(0) MpoalpeTIKA NAPANETPOC

1) STEAVETAI TIPN AV NPOKEITAI yid cuvaAAayr He dOOEeIG, DIAPOPETIKA
anooTEAAETAl space n n Tiun 0

(2) STEANVETAI TIPM AV NPOKEITAl yia recurring guvaiiayn

&epay



) 3. Frpappgoypa®pnon / EneEepyacia AnavrnTikwv ApXEiwv

MapakaTw MEPIYPAPETAl N YPAUHOYPAPNON TWV anavrTNTIK®OV apxeEiwv nou n
gnixeipnon AapBavel yEow TnG unnpeciag Batch File.

Baoiko anavrnTiko apyxEio

MepiExel NANPOPOPIES YIa To anoTéEAeoUa encEepyaciac Twv cuvaAlaywv. To apxeio
gival KpunToypapnuEVo WE Xprion Tou dnuocgiou KAEIBIOU TNG EMIXEipnonG Kal To
OVOMA TOU EXEI TNV €ENC HOPPN:

‘Ovopa KpunToypapnuevou BacikoU anavrnTikoU apxeiou:

<filename>_response.txt.pgp
MeTA TNV AnNokpuNToypAaPnaon, To apxeio €xel To €ENG Ovoua:

‘Ovoua Jn Kpuntoypapnuevou BacikoU anavrnTikoU apxeiou:

<filename>_response.txt

To Baoiko anavTnTIKO apxeio nepiAauBavel TiG YpauuUEG Tou request apxeiou (ME TN
dlapopd OTI 0 apiBuog kaptag €xel yivel masked kali n nuepounvia ARENG Exel
avTikataoTabei anod spaces — BA. NAPAKATW) KAl OTN CUVEXEIQ aKOAOUBOUV HEPIKEG
OTNAEG ME NANPOPOPIES YIa TO anoTeEAETUa enegepyaaiag TNG cuvaAAayng.

Yndpxouv ol €ENG NEPINTWOEIG:

= Av unnp&e kKanolo TexVIKO BEua kal dev npayuatonoindnke TeAikd n ouvaAiAiayn,
d0ev npoaTiBevTal NMANPOPOPIEG YIa TO AMOTEAECHA OTN OUYKEKPIYEVN YPAMMN
aAAd epeavilovTtal spaces. MNepIooOTEPEG NMANPOPOPIEG yia TO NPOBANKaA nou
unnp&e, nepiAapBavovTal ato apxeio Aabwv (BA. NnapakaTw).

= Av dev unnp&e TexVIKO MpoBAnuUa kalr n cuvaillayr €Xel eKTEAECTEI, TOTE
nepiAauBavovTal ol eNIMAEOV OTAAEG HE NANPOYPOPIES YIa TNV EYKPION TNG N TV
andéppiyn TNG cuvaAAayng ano Tnv ekdoTpia Tpanedla.

MNMapakaTw NePIYPAQPETAl N ypaupoypdgnon Tou (UNn KpunTtoypagnuévou) BaaikoU
anavTnTikoU apxeiou:
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Merchant id

Field
separator

MARGOG
guvaAlaywv

Field
separator
ZuvoAikn agia
oguvaAAaywv

Field
separator

‘Ovopa
apxeiou

Field
separator

Huepopnvia
anooToAnG
apxeiou

Api10pog
TEPHATIKOU

Field
separator

TOnog
ouvaAAayng

Field
separator

Reference
transaction id

Field

12

13

23

24

35

36

46

47

1

10

11

13

14

24

11

12

22

23

34

35

45

46

56

9

10

12

13

23

24

HEADER ROW

11 Kwdikdg enixeipnong oOnw¢ oTaAdnke oTo
request apxeio.

1 'Evacg Kevoc XapakTnpag

10 SuvoAikd0 nARBoc TwV OuvaAlAaywv Tou
apxeiou onwg oTaAdnke oTo request apxeio

2 'Evag KevoG XapakTApag

11  To OuvoAIKO Moo TwV CUVAAAAY®WV ONWG
oTaAbnke oTo request apxeio

1 'Evag kevog XapakThpag

10 'Ovopa TOUu dapxeiou OMWG OTAABNKE OTO
request apyeio

1 'Evag Kevog xapakTnpag

10 H nuepounvia anooToAnG ToUu apxeEiou OnNwg
oTaABnke oTo request apxeio

DETAIL ROW
(Kals ypappn avTioTolXei o€ pia ouvaAAayn)

9 O apiBuog Tepuartikol ONwG oTAABNKE OTO
request apxeio.

1 'Evag kevog XapakTnpag

2 O TUnog TnG ouvaAAayng onwc oTaABnke oTo
request apyeio.

1 'Evacg kevog XapakTnpag

10 O apiBudc Tng ouvaiiayng (transaction id)
ME Tnv onoia oxeTileTal n  TpExouaoa
ouvaAAayn oOnwgG oTaAdnke oTo request
apxeio.

1 'Evag kevocg XapakThnpag

separator

&epay
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Mooco

Field
separator

Kwdikocg
VoHiopaTog

Field
separator

MARGoOG
ATOKWV
O000CEWV

Field
separator

Merchant
Reference

Field
separator

Ap1Bu0OG
Kaprag

Field
separator

MnAvag AnRgng
KapTag

Field
separator

‘ETo¢  ARgng
KapTag

Field
separator

Private field

Field
separator

TUnog kaprag

Field
separator

25

38

39

43

44

46

47

67

68

84

92

93

96

97

98

37

38

42

43

45

46

66

67

83

84

86

87

91

92

95

96

97

98

13

20

16

To nood TNG cuvaAAaync onwc oTaABnKe oTo
request apyeio.

'Evag KevOC XapakTnpag

O apiBuNTIKOG KwWJIKOG VOMIoNaTog TN
ouvaAAayng oOnwc oTaAbnke oTo request
apxeio.

'Evag KevOC XapakTnpag

O apibpog d6cewv TNG ouvailayng onwg
oTaABnke oTo request apxeio.

'Evag Kevog XapakTnpag

O kwdIKOC avaeopac TnG auvaAAayng onwg
oTaABnke oTo request apyeio.

'Evag Kevog XapakTnpag

O apBuog kKApTAG TNG OuvaAlayng o€
masked pop@n, dnAadn sppavifovral povo
Ta 6 NpwTa Kal Ta 4 TeAeuTaia ynoia kai Ta
unoAoina wno@ia €xouv avTikataoTadbei pe
aoTepdakia. .x. av o apiBuog kapTag oTo
request apxeio givai o
4111111111111111, TO0TE OTO PACIKO
anavTtnTikd apxeio Ba nepiIAapyBaveral n TiPn
411111%**k*x*x*3171711,

'Evag Kevog XapakTnpag

O punvag ANéng TnGg  KAPTAG  EXEl
avTikataorabei and spaces OTO BaAcCIKO
anavTnTiko apxeio

'Evag Kevog XapakTnpag

To €10¢ ANENG TNG KAPTAG €XEI AVTIKATAOTAOEI
anod spaces oTo Baciko anavrTnTIKO AdpxEio

'Evag Kevog XapakTnpag

MNa peANOVTIKR  Xprion, nepiAapBavovral
spaces Onwg Kal oTo request apxeio.

'Evag Kevog XapakTnpag

O TUNoC KapTag onwc oTaAdnke oTo request
apxeio

'Evag Kevog XapakTnpag

& epay
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Huegpopnvia
Angng
NPOEYKPIONG

Field
separator

RecurringInd

Field
separator

TracelD

99

109

110

112

113

108

109

111

112

162

10

50

H nuepounvia ARENG TnG nMpogykpiong onwg
oTaABnke oTo request apxeio.

'Evag KevOog XapakTnpag
H Tipr Tou RecurringInd 6nwc oTdABnke oTO
request apyeio.

'Evag KevOC XapakTnpag

H Tiu Tou TracelD onw¢ oTdABnke aTo
request apyeio.

[Ano €dw kal kGTw nepiAauBavovral oTRAEG e NANPOPOPIES yia TO

Field
separator

Api10uog
ouvaAAayng

Field
separator

Hupepopunvia
ene&epyaoiag
ouvaAAayng

Field
separator

‘Qpa
eneepyaaoiag
ouvaAAayng

Field
separator

Kwdikog
€ykpiong

Field
separator

Kwdikog
anavrnong

163

164

174

175

185

186

194

195

205

206

163

173

174

184

185

193

194

204

205

207

1

10

10

10

anotéAeoua ene&epyaoiag TngG ouvaiiayng]

'Evag Kevog XapakTnpag

O povadikog apiBudc nmou avTIoToIXEl OTn
guvaAAayn kal napexeral ano Tnv Euronet
Merchant Services.

'Evag Kevog XapakTnpag

H nuepopnvia nou npayuatonoinénke n
guvaAAayn pe popepn: «YYYY-MM-DD».

'Evag Kevog XapakTnpag

H wpa nou npaypatonoinénke n cuvaAAayn
ME pop®n: «HH-MM-SS».

'Evag Kevog XapakTnpagc

O kWOIKOG €YKpIONG TNG OUVAAAAyng nou
napéxeral and Tnv ekdoTplia Tpanela. Eivai
diaBEaiyoc MOVO aTIG ENITUXNUEVEG
ouvaAAayéc.

'Evag Kevog XapakTnpag

O kwdIKOG anavrTnong TnG GOuvaAAayn..
EmiTuxnuéveg €ivai o1 cuvaAAayég nou

£Xouv K@OIKO andavrnong ico us 00, 08

101 16.

-,

Znueinon:
O1 nio ouxvég TIMEG Tou «Kwdikou
anavtnong» nepiAapBavovrar  oTo

NapdapTnua 1.

& epay
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Field 208 208 1

separator

TracelD 209 258 50
Mpoooxn!

A

Tiu 00, 08, 10 ) 16.

'Evag Kevoc XapakTnpac

Kwdikd¢ ava@opdg Tng ouvaAAayng nou

napayeral ano TOUG Opyaviopoug
(Visa/Mastercard) kal  cuvioTdatal  vd
anobnkeveTal anoé To oUOTNUA  TNG
€MIxXeipnong.

Mia ouvaAlayn BswpeiTal eMITUXNUEVN av o KWOIKOC anavrnong €xel

& epay



Apxeio Aawv

S € NepIiNTWOon nou undap&sl kanoio TeXVIKO NpoBANua os kKanoia anod TIC CUVAAAAYEC
TOU request apxeiou kal TeAika dev npaypartonoin®si ouvaAAayr|, ol OTNAEC Tou
BaoikoU anavtnTikoU dapxeiou Mou €Xouv NANPOQPOpPIEC YIid TO AMNOTEAEGHA
gp@avifouv POVO spaces OTn CGUYKEKPIMEVN ypauur. MANpoQopieg yia To TEXVIKO
npoBANua nou unnp&e nepiAapBavovtal aTo apxeio Aabwv.

To apxeio AaBwv €ival KpunToypapnUEVO HPE Xpron Tou dnuocgiou KAEIdIOU TNG
EMIXEIPNONG KAl TO OVONA TOU €XEl TNV €ENG HOPPN:

‘Ovoua KpunToypapnuevou BacikoU anavrnTikoU apxeiou:

<filename>_errors.txt.pgp

MEeTA TNV AnoKpuNToypa@naon, To apxeio £€xel To €ENG Ovoua:

‘Ovoua Jn Kpuntoypapnuevou BacikoU anavrnTikoU apxeiou:

<filename>_errors.txt

To apxeio AaBwv nepIAauBavel TIGC YpauUEG Tou request apxeiou Pe TIC NapakdTw
dlapopec (Onwg 1oxUel Kal oTo BACIKO ANAVTNTIKO ApPXEio):

= O apiBuocg kaptag epgaviletal oe masked pop@r), onoTe gu@avifovral JOVo Td
6 npwTa kal Ta 4 TeAeuTaia wneia evw Ta unoloina wneia €xouv
avTikataoTabei Ye aoTepdkia (M.x. 41111 1x****x*x1111)

= 01 OTAAEG TNG nUepopnviag An&ng eugavifouv spaces
>e 60eg ouvaAlayeg unnp&e Texviko npoBAnua, To apxeio Aabwv eu@avilel Tov

KwOIKO AdBoug kabwg kal pia nepiypa®r Tou MpoBANMATOG. ZTIG UMNOAOINEG
ouvaAAayEég, ol OTNAEG QUTEG NMEPIEXOUV Spaces.

Enouévwg, n ypapuoypa®naon Tou (Un KpunToypapnuéevou) apxeiou AabBwv yia 60eg
YPAUHEC/OuUVaAAaYEG UNHPEE TEXVIKO NPOBANKA, EXEl WG €ENG:

‘OAec o1 oTnAec Tou header row eival idlec ue auTEG Tou BacikoU anavrnTikKouU
apxeiou

& epay



DETAIL ROW
(KaOe ypappun avTioTolXei o€ Hia cuvaAAayn)

O1 oTnAec 1 - 162 &ivai IdIEC UE QUTEC TOU BAcIKOU anavtnTiKoU apxEiou

Field 163 163 1 'Evag Kevog XapakTnpag
separator
Kwdikog 164 167 4 O KwOIKOC AdBOUC MOU avTIOTOIXEI OTO
AaOoug NPEOBANUA NOU NPOEKUWE
. Znusiwon:
Ol Mo OUXVEC TIUEC Tou «KwdikoU
AdaBouc» nepiAapBavovral oTo
Napdaprnua 1.
Field 168 168 1 'Evacg kevog XapakTnpag
separator
Mepiypapn 169 368 200 [epiypagr Tou NPoBARNATOC MOU MPOEKUWE
AaBoug

>TIC OUVAAAQYEG OTIG onoieg Ogv UNNPEE TEXVIKO NpoOBAnua, ol oTAAeg 163 - 368
NEPIEXOUV Spaces.

Av undpé&el kanoio npdBAnua kai dev npaypartonoindei kabdAou n ene€epyacia Tou
request apxeiou (n.x. Aavbaopévo merchant id, xprion ovopaTog Nou £xel oTaABEi
Kal oTo napeABov kAn), TOTe de OnuioupyoUvTdl Ta NaApaAnavw dapxeia kalr n
ENIXEipNON EVNUEPWVETAI YId TO NPORANKA HE TOUG €ENG TPOMOUG:

= 370 «epay eCommerce AdminTool», oTtnv o06ovn <«Aiaxeipion Madikov
Apxeiwv», ol AeNTOPEPEIEG EPPaVvifouv pia neplypa®r Tou NpoBARNATOG Nou
NMPOEKUYE.

= Av n enixeipnon anooTEAAEl To apxeio JEow Tou FTP server, TOTE napdyeTal
kal anooTéAAeTal oTtov FTP Server (folder «OUT») €va un KpuNToypa@NUEVO
apxeio Keigévou TO onoio MnepiExel nMAnpo@opiec yia To npofAnua nou
NPOEKUYE. To OVOUA TOU ApXEioU EXEl TNV €ENC HOPPN:

'‘Ovopa apxeiou anoTtuyiac ene€epyaaciac Tou request apyeiou:
<filename>.txt_failure.txt

To apxeio autd nepIEXEl Mia HOVO yPAWHR HE TIG NApakATw NANPOMOPIEC Ol
onoieg diaxwpilovTal e tab:

= Support Reference ID:
Movadiko reference id Tou NPoBANUATOG Mou npoékuwe. Mnopei va
xpnoigonoin®si katd Tnv enikolivwvia pe Tnv Euronet Merchant
Services.

= Kwdikog Aaboug:
O kKwdIKOG AdBoug Nou avTIoToIXEl OTO NPOBANKA NMOU NPOEKUYE.

& epay
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= NMepiypapn AaBoug:
Meplypagr] Tou NPoBANKUATOG NOU NPOEKUYE

EneSepyacia anavrNTiIK®OV dpXEinv

Epbdoov dev unnp&e kanoio npoBAnua kai Ta dUo anavTnTika apxeia napaxénkav
Kavovika (Bacikd anavTnTikO Kal apxeio AaBwv), o aAyodpiBuog nou npenel va
epapuoleTal yia va eAeyxBei av pia guvaiiayn ival emTuxng n oxi €ival o €ENg:

Mdvo spaces ‘ ANN TRA

00,08, 101 16

E i ! I 1,
= H guvaAAayn eykpiBnks

B KaTdMn)\_n svnuépox_m
EQapHoyNC TNC ENIXEIPNONC

= AnoBrikeuon Tou apiBuou
c_:uvaMavr]c Kal Tou KwdikoU
EYKpIancg
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) 4. ZUNBOUAEG

MNapakdTw nepiAauBavovTal KAnoleg NapaTnpnoEelG — CUUBOUAEG oI OMnoieg NPENEl va
AnN@Bolv unodywn:

¢ H napaperpoc «MerchantReference» npéenel va €ivalr povadikn yia kabe
€NITUX ouvaAAayr ayopdc n npoeykpiong. BéRaia, av pia ouvaAiayn
anoTuXel, yrnopei  va  &avaoTtaABei  ouvaAdayrp  pe 10 idio
«MerchantReference».

€ Eival onuavTiko n napauetpog «MerchantReference» va nepiéxel TiUn nou
€xel 101aiTepo vonua kai €ivar yvwoTtn oTtnv enixeipnon (n.x. apibpog
napayyeAiag, api®uog oupBoAaiou kAn). H Tiun auth nou ek@palel povadika
KGBe emTuxn ouvaAiayn, eggavideTar oTo JIaxXeIpIoTIKO  epyaleio
«AdminTool» nou napéxel n Euronet Merchant Services oTIg eNIXEIprOEIG VId
TNV napakoAoubnon Twv cuvaAAaywv Toug, JEoa anod To onoio ol uneuduvol
TwV EMIXEIpAOEWY €Xouv Tn duvatoéTtnTa va avalnToUuv ouvaAAayeG HE
KpITRApIO TNV TIUN Tou «MerchantReference».

€ Ed4v otaAei ouvaAiayn pe <«MerchantReference» nou é€xel non
xpnaoigonoin@ei o€ eniTuxn guvaAAayr, Osv NpaypaTonolsital véa guvaiiayn
Kal eENIOTPEPETAl To error 1048.

® O1 arokeg d0ceig unooTnpilovTal PHOVO OE OPICHEVEG KAPTEG EAANVIKWV
Tpanelwv (e€aptartal ano To BIN, dnAadn Ta npwTa 6 wngia Tou apiBuou Tng
kdapTag).
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) 5. Implementation Checklist

A/A TASK
1. = YMOIrPA®H YMBAZHZ

Ynoypa®n oUpBacng ouvepyaciag yia xpnon Tng unnpeciag «Batch
File» peTa&u Tng enixeipnong kai Tng Tpdanelag Melpalw.

2. = ANOZTOAH FENIKQN STOIXEIQN - ANTAAAATH AHMOZIQN
KAEIAIQN

B AnooTtoAny otnv Euronet Merchant Services Twv napakdtw
OTOIXEIWV:

= STOIXEia TeEXVIKOU UNeUBUVOU (OVONATENWVUHO, TNAEPWVO,
email)

= YTolxeia enixeipnong nou Ba xpnoidonolei TNV unnpecia «Batch
File» (A®M, 31aKpITIKOG TITAOG)

= Email Tng enixeipnong yia napaAaBn email nou apopoUv To epay
eCommerce

= Anpooio  KAeIdi  TNG  enixeipnong e  TO  onoio  Ba
KpunToypagoUvTal Ta anavtnTika apxeia

B Anwn Tou dnuogiou kAeIdiou Tng Tpanelag Melpaiwg
3. = YAOMNOIHZH E®APMOIHZ

YAonoinon Tng e@apuoyng Tng €nixeipnong n onoia 6a dnuioupyei Kai
KpunTtoypagei To request apxeio kar Oa aAnNokpunTtoypagei Kal
ene€epyadeTal Ta anavrTnTika apxeia.

4. = ANTAAAATH TEZT APXEIQN

B AnootoAnn ortnv Euronet Merchant Services OokiyaoTikoU,
KpUNTOYPAPNUEVOU apXeEiou

B 'EAgyX0G KpunToypdpnong Kal ypapuoypdapnong Tou doKIPaoTikoU
apxeiou and Tnv Euronet Merchant Services

B AnooTtoArl and Tnv Euronet Merchant Services JoKINAOTIKWY,
KPUNTOYPAPNHUEVWV ANAVTNTIKOV ApXEiwV

B Enegepyacia  OOKIYAOTIK®OV aAnavinTIK®V apxeiov and Tnv
EQApUOYH TNG ENIXEIPNONG

4. = ANOZTOAH LIVE ZTOIXEIQN

AnooToAn Twv live oToixeiwv and Tnv Euronet Merchant Services oTnv
enixeipnon (avaioya Pe TNV/TIC UNNPECIEC NOU XpnaoihonoloUvTal).
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MapakaTw napouaialovTal ol Mo GUXVEG TIHEG Tou «KwdikoU andvtnong» oto Bacikd anavtnTikd apxeio (dnA. TwV Mo oUXVWV AnavTnoswy
nou OTEAVOVTAl ano TIC ekKDOTPIEC Tpanelec) kal Tou «KwdikoU AaBouc» oTo apxeio AaBwv (dnA. ol KwAIKOI TWV TEXVIKWV NPOBANUATWY Mou
hnopei va npokUwouv).

ZYXNEZ TIMEZ KQAIKOY AMANTHZHZ (ZTO BAZIKO AMANTHTIKO APXEIO)

KwdikoG Anavrnong Mepiypa®pn AnNavrnong EngEnynon Evépyela 'Eykpion
ouvaAAavnq

00, 08, 10, 16

Approved or completed

successfully

'EyKpion guvaAAayng

'Eykpion ayopdc

05 Declined H oguvaAAayn Enikoivwvia katdoxou ‘OxI
anoppipBdnke and Tnv KapTag YE TNV
€kOOTpIa Tpanela Tpanela Tou 1 Xpnon
AaAANg KapTag
12 Declined H ouvaAAiayn Enikolvwvia katoxou ‘OxI
anoppipBnke and Tnv KApTag UE TNV
€KOOTpIa Tpanela Tpanela Tou 1 Xpnon
AaAANG kapTag
51 Declined H oguvaAAayn Enikoivwvia katdxou ‘OxI
anoppipBdnke and Tnv KapTag YE TNV
ekdOTpIa Tpanedla Tpdanela Tou f Xpnon
AaAANG kapTag
34 Lost card H ouvaAAiayn Enikolvwvia katoxou ‘OxI
43 Stolen card,pick-up anoppipBnke and Tnv KAapTag Ye TNV
€KOOTpIa Tpanela Tpanela Tou 1 Xpnon
AaAANG KapTag
54 Expired card H kapTa €xel An&el kai dev Xprion aAANG kapTag 'OxI

EXEl aVavewOei
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62 Restricted Card H cuvaAAayn Enikoivwvia katoxou ‘OxI

anoppipBnke and Tnv KApTAG UE TNV
€kdOTpIa Tpanedla Tpanela Tou f Xpnon
aAANG kapTag
92 Declined MpoBANUa enikoIvwviag Je Na npaypaTtonoinBei 'OxI
Tov opyaviouo (Visa, vEa npoonabeia os
Mastercard kAn) €nOPEVO apxeio
| ] Installment amount bellow A@opa ouvaAiayn ue Na enavaAn@bei n ‘OxI
allowed minimum d00sI¢ kKal n aia Tng kabe ouvaiiayn pe

d00NG €ival HIKPOTEPN ano AIYOTEPEC DOTEIC
TNV €AAXIOTN ENITPENTN
TIHA

ZYXNEZ TIMEZ KQAIKOY AAOOYZ (ZTO APXEIO AAGQRN)

Resuitcode _Resultpescripton cgivion | evioyea

An error occured. Please check FevIKO pnvupa AaBouc nou Néa npoondaBeia o€ ENOUEVO APXEIO WOTE

your data or else contact ePOS ey@aviceral oTav Unapxel va €xel anokataoTadbei To NpoBANua
epay eCommerce TEXVIKO MpOBANUa oTO epay
administrator eCommerce.
130 Field «x» contains invalid To nedio «x» TMEPIEXEl HN O TexvIKOG TNG eniXeipnong npensl va
characters anodekToUG XapaKTAPEG KAVEl TIG anapaiTnTeg d1opOBWOEIG WOTE va
anooTEAAETAI CWOTA TIUA OTO NEJIO «X>».
151 Check that field «x» contains Agv UNApPXEl TIMN OTO NEDIO «X». O TexVIKOG TNG EeniIXEipnong npensl va
data KAVel TIC anapaitnTeg diopOwaEIC WOTE va
anoaTEAAETAI TIMN OTO NEQIo «X>».
50x (n.x. 500, Communication Error MpoBAnNua enikolivwviag Pe TO Néa npoondaBeia oc ENOUEVO APXEIO WOTE
501 kAn) ouoTnua  ene€epyaociac  TWV va €xel anokataoTadei To npoBANua
ouvaAlaywv.
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981

1006

1007

1010

1012

Invalid Card number/Exp
Month/Exp Year

Unknown BIN

Merchant does not support

given bin

Wrong original transaction

Original transaction already
settled, or being settled

AMNOOTOAN Aaveaouevmv
oToixeiwv kdaptacg (m.Xx. Aadog
apibpog, Aaboc TUMOG KAPTAG
napeABovTikn nu/via ARENc) n
KapTag nou dev unooTnpileTal
and To cuoTnua.

A@opd ouvaAiayn pe dooeic. H
KAPTA TOU XpHoTN OE CUHMETEXEI
oTO npOypauua TwV ATOKWV
dooswv TNG Tpanelag MNeipalwg.

A@opd oguvaAiayn pe 600sIC. To
bin Tng kapTag (dnA. Ta NnpwTa 6
wnoia) oev Jropei va
xpnoigonoin®si og ouvaAiayn
ME OOCEIG OTN OUYKEKPIMEVN
enixeipnon.

Apopa ouvaAAayn
OAOKANPWONG MPOEYKPIONG N
ENIOTPOPNG nooou. To request
anoppiplnke yiati dev undpxel
EMNITUXAC apxIKn ouvaAAayr yia
TTnv ornoia {nTHOnKe
OAOKANPWAN TNG NMPOEYKPIONG N
ENIoTpoOP.

Apopa ouvaAlAayn
OAOKANPWONG MPOEYKPIONG.
ZnTABnKe  oAokARpwon  via
NMPOEYKpION n onoia £xel ndn
oAokANpwOei 1 ndn PBpiokeTal
uno eneEepyacia OAOKANPwWaOn
MPOEYKPIONG yia ™
OUYKEKPIPEVN cuvaAAayn.

Na oTtaABolv owoTd TaA OTOoIXEia TNG
KapTag

Na xpnoigonoin®si dAAn kdpta n va
enavaiAneBei n ouvaAiayn xwpic ddoeIg

Na xpnoigonoinBsi AaAAn kdapta n va
enavaAn®Bei n ouvaAiayn xwpig dO0EIG

Na sAeyxBei n apxikn ouvaAiayr kai va
oTtaABei n owoTtn TR oTo «Reference
transaction id».

Na eAeyxbei peéow Tou AdminTool av n
MPOEYKPION €XEI OVTWG OAOKANPWOEI.

& epay

28



1014

1017

1019

1026

1034

1042

1048

Refunding amount cannot
exceed remaining amount of
the original transaction

Preorder date has expired

Too many installments asked

Merchant does not support
instalments

Terminal does not support
given card type

Refund maximum allowed
period exceeded

Transaction already processed
and completed

A@opd ocuvaAiayn enioTpoPng.
To nNoco enioTPOPnG uneppaivel
TO noao ™G apxIKngG
ouvaAAayng xpewaong.

Apopad guvaAAiayn
OAOKANPpwWONG npogykpiong. H
oAoKANpwon Oev €ival EQIKTN
ylaTi N Npogykpion Exel An&el.

To nARBog doOOswv  nou
Xpnoigonoinénke gival
pMeyaAUTepo and TO HEYIOTO
EMNITPENTO YIA TN OUYKEKPIKEVN
enixeipnon.

To request nepiAauBavel dOTEIC
aAAd dev unooTnpifovTal oTn
OUYKEKPIPEVN ENiXEipnon.

H ouvaAAayr oTdABnke PeE un
unootnpilopevo TUMO KAPTAC.

‘Eyive npoondbeia yia enioTpopn
nogoU MPETA TO  EMITPENTO

dldoTnua TwV 365 NUEPWV.
'Exer ndn  npayuaronoin®ei
EMITUXNG OuvaAAayn HE TO
OUYKEKPIPEVO

Oa npénel va enavaAneBei n enioTpoPn Pe
TO OWOTO N0CO.

") Znusiwon:

Eival eniTpentod va yivouv MOAAEG
MEPIKEC  €MIOTPOPEG dApPKEI  TO
abpoiopya TWV Moowv OAWV TwWV
EMNIOCTPOPWV VA WNV unepBaiver To
noocd TNG dApxXIKNG ouvaAAayng
XPEWONG.

©®a npeEnel va npaypartonoinBsi  vea
NPOEyYKPION.

Na xpnoiponoin@si PIKPOTEPO MARBOC
000wV

Na npayuatonoin®ei enikolvwvia PE TNV
Euronet Merchant Services woTte va
evepyonoin®ouv ol JOCEIG.

Na eAeyxBei av oTAABNKE 0 OWOTOG TUMNOC
KAPTAG Kal va yivel enikolvwvia PeE Tnv
Euronet Merchant Services.

Na npayupatonoin®ei enikolvwvia PeE TNV
Euronet Merchant Services

Na oTaABei véa cuvaAAayr Ue dIaPOpPETIKO
«MerchantReference».
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1802

1900

7001

9045

& Znusiwon:

Wrong amount value

Maximun retries reached.
Transaction Canceled

<KwdIkoc¢ Tou anti-fraud
Kavova rou evepyomnoinenke>

Could not find response for
line number xx (Merchant
Reference xxxxxxx). Please
contact winbank administrator.

«MerchantReference», 0OnAadn
NPOKEeITal yia npoonalesia
OIMAOXPEWONG

Mn anodeKTn TIYN OTO M0CO,
n.X. MNOEVIKN TIUA.

Enikoivwviakd npopAnua

H ouvaAiayrnl anoppipBnke
Aoyw anti-fraud eAéyxwv nou
npayuartonoinénkav.

EowTepikd npoBAnua

O TexVvIKOC TNG €nIXEipnong npenel va
KAVEI TIG anapaitnTes diopOwoeIC WOTE va
anooTEAAETAl AnodEKTN TIUA OTO MOCO.

H ocuvaAAayr 8a npénel va anooTaAsi Eava
o€ eNOPEVO apxeio.

©a npenel va yivel Xpnon aAAng kapTac.

A, TMpoooxn!
O TeAIKOG XpnoTng O Ba npenel va
evnUeEpwVeETal OTI N cuvaAAiayn
anoppi@bnke  Aoyw  anti-fraud
EAEYXWV.

H ocuvaAAayr 8a npénel va anooTaAsi Eava
o€ enOPEVO apxeio.

Eival duvaTtov va enioTpapouVv Kal AAAEG TIHEG EKTOC and AUTEC MOU ava@EPOVTAl OTOUG Napandvw MNivVAkeg.
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O1 kKwOIKOI TWV unooTnPIlOPEVWY VOUIOUATWYV Eival ol NapakaTw:

Kwdikoc Nopiopgarog

008
032
036
124
152
156
170
191
203
208
344
348
356
360
376
392
398
410
414
440
446
458
484
504
554
578
604
608
643
682
702
710

Nopiopa
ALBANIAN LEK (ALL)
ARGENTINA PESO (ARS)
AUSTRALIAN DOLLAR (AUD)
CANADIAN DOLLAR (CAD)
CHILEAN PESO (CLP)
CHINESE YUAN (CNY)
COLOMBIAN PESO (COP)
CROATIAN KUNA (HRK)
CZECH KORUNA (CzK)
DANISH KRONE (DKK)
HONG KONG DOLLAR (HKD)
FIORINT (HUF)
INDIAN RUPEE (INR)
RUPIAH (IDR)
ISRAELI NEW SHEQEL (ILS)
YEN (JPY)
TENGE (KZT)
WON (KRW)
KUWAITI DINAR (KWD)
LITHUANIAN LITAS (LTL)
PATACA (MOP)
MALAYSIAN RINGGIT (MYR)
MEXICAN PESO (MXN)
MORROCAN DIRHAM (MAD)
NEW ZEALAND DOLLAR (NZD)
NORWEGIAN KRONE (NOK)
NUEVO SOL (PEN)
PHILIPPINE PESO (PHP)
RUSSIAN ROUBLE (RUB)
SAUDI RIYAL (SAR)
SINGAPORE DOLLAR (SGD)
RAND (ZAR)
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752
756
764
784
818
826
840
937
941
946
949
975
978
980
985
986
933

SWEDISH KRONA (SEK)
SWISS FRANC (CHF)

BAHT (THB)

UNITED ARAB EMIRATES DIRHAM (AED)
EGYPTIAN POUND (EGP)
POUND STERLING (GBP)
US DOLLAR (USD)

BOLIVAR FUERTE (VEF)
SERBIAN DINAR (RSD)
ROMANIAN LEU (RON)
TURKISH LIRA (TRY)
BULGARIAN LEV (BGN)
EURO (EUR)

UKRAINIAN HRYVNIA (UAH)
POLISH ZLOTY (PLN)
BRAZILIAN REAL (BRL)
BELARUSIAN RUBLE (BYN)
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