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) 1. Eicaywyn

Meéow TnG unnpeoiacg Virtual POS, divetal n duvaTtoTnTa o€ NoAAanAoUc XpAoTEG EVOC
CallCenter va npayupatonoioUv NANPWHEG MECW TNG NAEKTPOVIKAC NAATQOPHAG
ouvaAiaywv Tng Euronet Merchant Services, epay eCommerce.

K&Be CallCenter pnopei va diaxelpileTal neploodTEPA Tou &vOC virtual TepuaTika
(PosID), yia nepioodTepeG anod yia enixeipnoeic (MerchantID).

O1 anloi xpnotec (View Only) Tou CallCenter pnopoUv va npayuartonoioUv povo
«NwANOEIG» (oUVAAAaYEC XpEwong) HECw TNG online epappoyng Tou Virtual POS, evw
OUVAAAQYEC OAIKNG / HMEPIKNG emoTpoPnc xpnuatwv (Refund) 1 akupwong
ouvaAhaywv (Cancellation), ekTeAoUvTal péow Tou epyaleiou  diaxeipiong
ouvaiiaywv (epay eCommerce Admin Tool), HOVO and GUYKEKPIPNEVOUG XPNOTEG UE
avaloya dikaiopata (Administrator).

g nepiooOTEPEC AENTOUEPEIEC OXETIKA WE TO Epyaleio Aiaxeipionc ZuvaAiaywv
(Admin Tool) avatpe&te oTo avdAoyo eyxeipidio Xpnong n &niKOIVWVNOTE LE TNV
Euronet Merchant Services.

) 2. AopalAsia

O web server nou @iho&evei Tnv unnpecia Virtual POS AsiTtoupyei 0 ao@aleg kai
Kpuntoypapnuévo nepiBaAiov 128 bit encryption SSL (Secure Socket Layer).

Me Tn Xpnon Tou npwTokOAAoOu SSL diao@aAileTal OTI OAEC ol NMAnpogopieg nou
HeTapepovTal YeTa&u client (web browser Tou xpnotn) kai server (epay eCommerce)
gival kpunToypapnuEVeC Kal dev unopoUv va unokAanouv.

) 3. AnaiTinoeig yia 1o VirtualPOS

O1 eAaxI0TEG anaitnoeig nou Ba npénel va NnAnpoi o unoAoyIoThG oag ival ol §AG:

1Ghz Processor

128Mb memory

Windows 95, 98, ME, NT, 2000, XP | 7
Microsoft Internet Explorer, Moazilla
Firefox, Google Chrome, Apple Safari,
Opera

= Internet Connection

= Monitor Resolution 1024x768
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) 4. YAonoinon - EVEpYEIEG

H web epappoyn Tng unnpeoiag @iAo&eveital os kaBopiopyévo URL pe dieubuvon:
https: aycenter.piraeusbank.gr/CallCenter/Default.as

O browser 6a ouvdeBei péow Internet oto epay eCommerce kal 6a oag gueavioel

€va napddbupo To onoio {NTa To «Ovoua XpNoTn» Kal Tov «Kwdikd npdoBaonc» nou
oag £xel dwoel n Euronet Merchant Services yia Tnv €i00d6 oag oTo oUoTNWA.

& epay

EIZOAOZ XPHEITH

‘Ovopa XpRoTn:

Kw8ikde NpdoBaonc:

A@oU €I0dyeTE EMITUXWG TOUG KwOIKOUG 0ad¢ Kadl NATAoETE To Kouuni «Eicodog»,
odnyeioTe oTnV Bacikni 08dvn TNG EPApUOyNngG :
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https://paycenter.piraeusbank.gr/CallCenter/Default.asp

m

Enyyeipmon

EmheETe To TEppaTikG nou eniBupeite yia va BieknepaiwBei n ouvakhayn cog

Teppornwa VisaMasterCard:

@® (3333333) ) TEST MERCHANT 2 (81066950)
1 (81066931) 2 (21066052)

2 (81066934) 2 (81066956)

21 (81066939) 2 (310669600

21 (81166930) 2 (1209260)

2 (1200280) C(LIB M1 (12345123

Teppornika Diners/Discover:

Citest mb (11000001) 2 {11000002)

Tepponka AMEX:

O (11000019)

Erotyein ouvoldayms
MAnkTpohoynoTe Ta oToixeia cuvakhayhg
Koodikog

avapopdg |
guvahhaync

Mpo-eykpion  Nai @ L0} (®]

Moo [ iy - .
AboEIG o] unseTnpiCouy
droker fooeic

ZtotyEin KAPTOG AT PO

EmAeETE Tow TUNO KOpPTOG
—
® B4 O

MAnkTpohoynore Tov apiBpd Tng kapTag nAnpupng
ApBsg Kipros | |
EmAeETE Tov uiva kol To £Tog ARENG TS KApTog nAnpoung
Mivoug Ko tog hiéng /

MAnkrpohoynoTe Tov Swnqio kedike enohnBevong nov avaypawpeTal oTo niow
pEpag TG kapTag nhnpuoung

Kméuoe Enadifevone [ | Tishoeo Habuo: Enciiéavors,

| Neonkpwm | L Mipopi» |
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MPOKEIYEVOU VA NPayuaTonoInoeTe Yid NANPWUA (va XpEWOETE WYia kKapTa), Ba npenel
va akoAOUBNOETE Ta NapakdTw BnuaTa :

®E 1o BRApa

ApXIKG €MIAEETE TO TEPHATIKO (PosID) péow TOU onoiou enIBUEITE va OIEKNEPAIWOEI
n ouvaAAayn oag, o€ NEPINTWaN nou n enixeipnon diabeTel nepiocdTePaA ano &va.

MNa peyaAuTtepn OIEUKOAUVON OTNV avayvwpion ToU TEPUATIKOU, OE NEPINTWON NY NouU
EXETE oTNV d1dBE0N 0AC NEPIOCOTEPOUC AMno evav KwdIkoug enixeipnong (MerchantID),
dinAa and To kKABe TEpUATIKO avaypd@eTal Kal o OIAKPITIKOG TITAOG TNG €MIXEIPNONG
Mou avTIOTOIXEI.

E 20 Bipa

>70 nedio «Kwdikdog avagopdc ouvaAAayng» ciodyete €va povadikd ava
EMITUXNKEVN ouvaAAayn aA@apiBunTikd avayvwplioTiKo, To onoio Ba nioTonolei Tnv
HovadikoTNTA TNG cuvaAAaync.

O kwdIKOG ava@opdag ouvaAAayng dexeTal €wg kal 50 xapakThpeg, aApapiBunTikoug
EAANVIKOUG kal AyyAikoug, neloU¢ kal KepaAdioug, Kevo Kal Ta €ENC OUMPBOAA:

/:_()'I+_

Kwdikog avagpopag ouvalAayng

®E 30 BRpa

>70 nedio «Mpo-E€ykpion» WNopeiTe va eMAEEETE va yivel pia apxikn dEoPEUON ToU
nooouU Nou €NIBUMEITE XWPIG va npayuaTonoinbsi xpewaon oTnv KapTa Tou NeAATN.

Mpo-Eykpion Nai ® Oxi O

O Aoyocg Unap&ng TnG NPoEYKpIoNnG €ival yia va eAeyxOei To MIOTWTIKO OpPIO KAl N
auBevTikdTNTA —-N WUN- TNG kapTag anod Tn VISA / MASTERCARD. H xpnoTikOTNTa TnG
NPOEYKPIONC EYKEITAI OTO OTI 0 NEAATNC €XElI TN dUVATOTNTA VA NPAyPaTonoinoel npo-
napayyeAia evog npoidovTog () Yiag unnpeciac), To onoio pnopei va pnv eivai diab&aoiyo
TN OUYKEKPIYEVN XPOVIKNA OTIYUR and Tov EUNopo f n TEAIKN TOU TIUN WMOpPEi va unv
Exel oploTikonoinBei. H napayyeAia oAokAnpwveral (kal n KApTa Tou NEAATN
XPEWVETAI), HOAIC O EUNOPOG AMOCTEIAEI TO MPOIOV Kal EKTEAETEl TNV «OAOKARpwWON
NPOoEyKPIONC» NECW Tou epay eCommerce admin tool.

‘ExeTe TO OIKAiWPA va OAOKANPWOETE Wia Npoeykpion HEoa o 30 NUEPOAOYIAKEG
NUEPES. Me Tnv napodo Twv 30 NUEPWV N MPOEYKPION AKUPWVETAlI KAl TO M0C0O
anodegpeleTal.

s Snusiwon:

©a npénel va evnUEPWOETE €&ykaipa Tnv Euronet Merchant Services
MPOKEIMEVOU va AMNOKTNAOETE Tnv duvartoTnTd TwV TMPOEYKPICEWV
ouvaiAaywv.

—
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® 40 BApa

>70 nedio «MoCO>» €ICAYETE TO XPNHATIKO NOCO NoU EMIOUMEITE va XPEWOETE TNV KAPTA
Tou NeAaTn o Eupw, Xwpilovtag Ta dekadika yneia e koOppa. (nx 32,17)

Mooo Eupw

E 50 Bijpa

370 nedio «AOOCEIG» €£I0AYeETE Tov (AKEPAIO) apiBud Twv ATOKWV OOCEWV TNG
NANPWHNG. To nedio gupavileTal HOVo PpOOOV UNAPXEI OXETIKN EUMOPIKN CUUPVia
METa&U Tng Euronet Merchant Services kal TnG €nixXEipnong yia unooTnpIiEn AToKWV
000EWV.

Adozig 0

MnopeiTe va O&iTE MOIEC MIOTWTIKEC KAPTEC CUMMPETEXOUV OTO MPOYPAMUHA ATOKWV
000wV aKoAOUBWVTAG TOV OUVOETHO:

«AEgITE NOIEC KAPTEG UNOOTNPI{OUV ATOKEG BOOEIC».

>T0 pop-up window nou Oa eugaviodei, Pe TIC KAPTEG Nou uNooTnpifouV ATOKEG
0b60eIg, undapyel n duvaTdTNTa ypryopng avalntnong NANPoQopIiwV Wiag KapTag, €iTe
NANKTpoAOywvTag Ta 6 npwTta wneia autng (BIN), €ite emAéyovTtag and drop-down
menu Tnv ekd0TpIa Tpanela TNG KAPTAG NOU 0a¢ eVOIAPEPEL.
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MoTwTIKEC KAPTEC NOU CUUPETEXOUV OTO Npoypappa arokmv Soosmv
MANKTPOATYTIOTE TO MHDTa 6 Wpia TG KApTag
rj emheETE TNV exdoTma Tpdanelo TG KOpTOg
W
MiEoTe «ENavapopd oTOEoV:: YI0 SpHpaIoT 6Aov Enovaqpopd aTongeke
*Bin kaprag Tpaneia Eidog kaprag
510099 ALPHA BANK ALPHA MASTER
51009906 ALPHA BANK alphatest
541308 ALPHA BANK alphatestl
510155 EFG EUROBANK ERGASIAS Mastercard Credit
516732 EFG EUROBANK ERGASIAS ERE Mastercard Debit
533598 EFG EUROBANK ERGASIAS Reward Mastercard
539731 EFG EUROBANK ERGASIAS Gold Mastercard Credit
545865 EFG EUROBANK ERGASIAS Mastercard Credit
552202 EFG EUROBANK ERGASIAS Platinum Mastercard Credit
554209 EFG EUROBANK ERGASIAS Ergo Mastercard Credit
555555 EFG EUROBANEK ERGASIAS TEaT
60197606 EFG EUROBANEK ERGASIAS Eurcling
60197607 EFG EUROBANEK ERGASIAS Eurcling
60197608 EFG EUROBANK ERGASIAS Euraling
60197609 EFG EUROBANK ERGASIAS Euraling
60197610 EFG EUROBANK ERGASIAS Euraling
60197611 EFG EUROBANK ERGASIAS Euraline
550076 HSBC HSBC MASTER.
536843 INVESTMENT BANK OF GREECE IBG MASTERCARD
541333 OMEGA BANK testen bt

* 1a npaTa 6 Wnpia TAC KApTAC

Mpoooxn!

A

To nedio eu@aviferar POvo €@POCOV UMNAPXEI OXETIKN EMMOPIKN
oupewvia peTa&u Tng Euronet Merchant Services kal Tng enixeipnong
yla unooTnpi&n atokwv 0O00EWV.

E 60 Brijupa

270 nedio «EMAEETE TOV TUNO kApPTAG» e€nmAéEeTe To radio button, dinAa and To
€1KOVidIO MOU avTIOTOIXEl OTO €idoC TNG KAPTAC NMOU €MBUEITE va XPNOIKUOMNOINCETE
(Visa / MasterCard / Diners Club/ Amex).

Znueinon:

Mpokeigévou va undap&el duvaToTnTa XPewong kaptTwyv Diners, American
Express peoa and To VirtualPOS 6a npénel va €XeTe KAVEI OXETIKI EUMNOPIKN)
oupQwvia pe Tnv AlphaBank.
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®E 70 BRipa

>10 nedio «ApiIOHOog Kaptag» nAnKTpoAoynoTe Ta wneia Twv Kaptwv 6a
xpnoipgonoinoete (Visa/MasterCard/Diners/AmericanExpress).

ApiBpoc Kaprag

®E 8o Brijpa

270 nedio «MAvAG kal £Tog ARENG» NIAEYETE TNV NUeEpounvia ARENG (Unva kai £€1o¢)
TNC KApTac, onwc avaypageral enavw os auth (nx: 10 / 2019).

Mrvac Kal £ro¢ ANEnG Mﬁvat;|v / E'roc|v

®E 90 BRpa

270 nedio «Kwdikog ENaAfBeuang» nNpenel va GUNNANPWOETE TA Tpia TEAEUTAia wnoia
nou avaypagovTtal oTnv nicw own Tng kdprtag, ndvw oTnv Talvia unoypapng. H
OUMNARpPwon autoU Tou nediou anodeikvUel OTI 0 KATAvaAwThG €xEl TNV KAPTa oTa
XEPIA TOU TN OTIYMNA TNG ayopdc. To nedio auTod €ival UNOXPEWTIKO yia TNV HEYAAUTEPN
duvaTtn €€aocpdAion Tou KATOXOU TNG KApTag and un €EouaiodoTnuevn XpHon.

Kwdikog EnaAnBzuong

FIRAEUS BANK S.A.

MeTd and TNV KaTtaxwpenon Twv napanadvw nediwv, natate To Koupni «MANPWHUR».
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NAnpupr =

= Ta oToixeia TNG ouvaAAaync eneEepyalovtal ano 1o epay eCommerce kKdl oThV
nepinTwaon nou 000¢&i €éykpion ano Tnv ekdoOTpia Tpanela TnG KAPTAG TOU NEAATN,
eppavideTal oTov XpAoTn N napakdtw oBovn PE Ta OTOIXEIA TNG CUVAAAAYNG :

ZYNAAAATH ME KAPTA - CARD TRANSACTION

@ @p(]y TEST MERCHANT - VPOS

H ouvalhayn coc eykpidnke

Approved transaction
e 23/2/2022 8:24
ﬁg?lig; Teppankod 81066952
Tansacon 3215326
$ﬁf:§ﬁiﬁﬂp?§§:ni;mqu merchantref
RRHN 014005761765
Eannu‘scaggzﬁ};ﬁiﬁq Ayopa/Sale
gﬂﬂ MasterCARD - * * *= === 02008
.Eri‘lui:l-?mt 1,00 EUR
Kudukdg Eykmong

Approval Code 013037

AnodExo)m T cuvakhayT
1 accept the transaction

Ynoypaepr
Signature

Ercrimooon/Print

ByEon_ smoTpodpn_orn oskido nhnpuync/Go back to payment page
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= AvTiBeTa, ot nepinTwon nou n cuvaAiayn anoppipBei anod Tnv ekdoTpia Tpanela,
TOTE Ba gupavioTel N NapakdTw 00dvN PE TOV avTioToIXo Kwdikd anoppiyng Kabes
Popa :

Anoppnpn ouvaAAaync
Kwdikds andppiypng: 12
Mepiy popr_andppiywrns

H ouwvahlhayr oog anoppiplnke and Tnv ExdoTpia Tpansla Thg
NIOTWTIKMAG KApPTAG.

Buson snioTpopn oTn oshida nhnpopnc/Go back to payment page

=  TEANOG, Ot MePINTWON NOU undp&el kKAnolou €idoug TEXVIKO MpOoBANUa Kata Tnv
dleknepaiwon TnG cuvaAAayng, n 08ovn nou Ba gugavioTei Ba €ival TG HOpPNG :

NMpopAnpa Sieknspaimonc ouvaAdayng

Kwdikds npofhnpaTog: S00
Oepiy papn npofinuaTog
Yhapys npafhnupa ps Ta ororsia Thng ouvalhayho. napaxkahlodps

EMKOIVWWAOTE pE TRV "Texvikrn Ynoornpsn'" tng Tpdansfag Meipaios
(00D20) 210 2898954,

BpEgn EMOTpodpr, oTn_oshkida nAnpopnce’Go back to payment page
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) 5. AAAeG AuvaToTNTEG

>Tnv Baoikn 080vn TnG epappoync, oag diveral n duvaToTnTa va kabapioeTe OAa Ta
nedia ava naoca oTIYHN MPOKEIMEVOU va NPAYHUATOMNOINCOETE €K VEOU HIA VEA MANPWUNA,
naTwvTac 1o koupni «N€a MAnpwuR>.

MEd NARPLILL

>T0 endvw PEPOC TNG 080vNG, BpiokovTal eniong 3 eniNA€ovV KOUMMIA:

‘BorBein€d

B [laTwvTag To Kouuni «BonR@sia» avoiyel £éva pop-up window, To onoio nNepIEXEI
AENTONEPEIG 0dNYieC PYe TA BAPATA NOU MNPEMEI va AKOAOUBNOE!I €vag XpnoTng
Tou VirtualPOS, npokeiyévou va npayuaTonoinoel ENITUXWG Kia cuvaiAiayn.

'EZ0do¢

B [aTtwvTtag 1o Kouuni «’E§080G» 0 XpnoTng eykataAginel Tn Baaoikn o6dvn Tng
EQAPHOYNG KAl EMICTPEPEI OTNV APXIKN OEAIdA KATAXWPNONG TWV KWOIKWV TOU.

" AdminTool

B [aTtovtag To kouuni «AdminTool» o XpAoTng HeETAPEPETAl OTNV O€gAida
npooBaonc Tou online epyaAsiou diaxeipiong ouvaAlaywv TnG Euronet
Merchant Services (epay eCommerce AdminTool).

To epay eCommerce AdminTool anoteAei Tnv onuavTikn npooTiBEPevn a&ia nou
npoodidel n Euronet Merchant Services oTIG uNnpPecieC NAEKTPOVIKWV €I0NPAEEWY /
NANPWH®V Kal npoopépel AQPEAN oTIG cuvepyalOUEVEC ENIXEIPNOEIG.

MNa OAeg TIC unnpecieg €lonpdfewv HEOW MICTWTIKWOV Kal XPEWOTIKOV KAPTWOV,
NapEXeTal oTnv emixeipnon n €UkoAn npooBacn péow Internet otn epapuoyn epay
eCommerce AdminTool yia va OiaxeipiCeTal online kaBe eionpa&n, va avTiAoyilel
(cancel, refund) ouvaAAayeg pe eva anAod "kAIK" Kal va CUPQWVEI TIG napayyeAieg pe
TIg elonpd&eig Tng (reconciliation).
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A ZeAida

Fvoncia xpiemn o canceipnans Enskoi) yhion

Login xpam: spmauzak hbooa: e en) IR
Ovapcramivug xafeT: Spios Mouzakibs

Tekzuoio kigin: 236272022 9:13 g ALERTS

‘voun Cal Center: WINTEST nawira

Cuiba

1 140065960 ni056%66 1 0
KB epmipou: 140086560 (Nooers.) - [ EEEEEENEY 5 G e . 3
3 140006952 n1osesso 3 [
. 140086952 niosessz i o
uplouhic Aopuhcios  [ESEEEEET s 040140 an204303 ns Invalid Herchart [

£
H

TeAcuvola cunpdpaan: 23/02/2022 0823 ry

Xphmpes nAngogapice yi 1w emxeipnon
26/07/2021 [T muawond Azroupyiac mc unnpeaiog Masterpass
3ag vncpineuys bn svés Tow Temepiou 2021 Ba Sawend 1 unesTeEn HApLGY ke Tou wpaRol nopTapabied Masterpass. MpésETa) yia e uanpesia wpaKkby nhnpwuiy now Blve T BuwvariTira ahexhauans suvakhayiy e xpon kpTos, nau sa

et 9 ynpakd nopTosGh Masterpass.

i T nhewspi 995, B9 NRENE G naB AT BT apalRea Tou AoyaTdneu TG Lanpesiaq Masterpass Kalis ke by snoiaBANGTE avapeh @k BuTi Eviés TS ITeaEAiBa; oas. Mepaéps, Sa npn: va aTpy oS T unnpesa Mastergass wg TRANG RANPU, EpbIoY
‘aum supaviCeres Eempeard ame enikayts npaw i, ge.

20/07/2020 AdAayeg Adym PSDZ

‘Ellapave pe Tow Eupsnas Kavovicys (EE) 2018/385 nou anl 7O PUBIITTICA Tegiks MTpéruna e EBA yia v scumman g B o a2 0 oo customer aushemization and commen snd secure
R sl e il M g bl g e S A el e il

b NpAEN anualve) & ENIKEIPATES, e SUVGANIYES WECD Bit, CEKOU VO OOKIPATEUN TE TEXVRCES AAKIYES bkl T 31 Okisfiplou 2020, £10 s auTes REPIEAENTE: T8

ria nepioooTepeC AENTOUEPEIEC OXETIKA E To EpyaAegio Aiaxeipionc SuvaAiaywv
(Admin Tool) avatpeéte oTo avdAoyo eyxeipidio xpnonc n €eniKOIVWVNOTE HE TNV
Euronet Merchant Services.
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) 6. MNaparTnpnosig

= T[lp€nel o unoAoyIOTNG TOU KABe xpnorn va €xel duvartdétnTa npdéoBacng oTo
Internet.

= O xpOVOG avTanokpiong TnG epapuoyncg/ouvaiiayng 6a Eaptdral navra and 1o
bandwidth Tnc oUvdeoncg pe To Internet.

= [apéxetal n duvatdTnTa €€aywyng os apxeio OAwV TwV CUVAAAAYWV Mou E€XEl
eMAEEElI 0 XxpnoTng.
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