USER MANUAL
Admin Tool

& epay

Eurgnat Merchant Services Payment Institution Single Member 5.4,
1 5achtouri & Poseidonos Ave., 1746 T4 Kallithea, Athens, Greece
Authorised as a Payment Institution by the Bank of Greece under Law 4537,/2018

www.epayworldwide.gr
Tel.: +30 210 38 98 954



History of Changes

01/04/2005
01/06/2006

01/04/2011

06/10/2014
16/03/2022

1.0
2.0

3.0

4.0
5.0

Initial version ("AdminTool" section)

Addition of the "Reports" section

General renewal of the manual and addition of all new
AdminTool sections

Manual Renewal

Service rebranding to epay eCommerce



1. Introduction
Access to the epay eCommerce AdminTool
2. Epay eCommerce AdminTool
The environment of the epay eCommerce AdminTool
"Homepage"
"Standard Image Icons"
"Menu"
3. Transactions
Preauthorized Transactions
Usefulness
Actions
Interpretation of the search results columns
Options
Approved Transactions
Usefulness
Actions
Interpretation of the search results columns
Options
Settled Transactions
Usefulness
Actions
Interpretation of the search results columns
Options
Declined Transactions
Usefulness
Actions
Interpretation of the search results columns
Options
Advanced Search
Errors

4, Reports

Settled Transactions
Usefulness
Actions
Interpretation of the search results columns
Options

Batches
Usefulness
Actions
Interpretation of the search results columns
Options

Installments
Usefulness
Actions
Interpretation of the search results columns
Options

Diagrams
Usefulness
Actions
Options

OO OOWONUWW




Reporting Files
Usefulness

Interpretation of the search results columns

Batch Files Admin
Usefulness

Interpretation of the search results columns

User services
User Management
Usefulness

MID/TID Grouping
Usefulness

MID/TID Alias
Usefulness

Installments Eligibility
Usefulness

47
47
47
47
48
49
49
49
50
51
52
52
52
52
54
54
54
55
55
55
56
56
56

cpay



) 1. Introduction

The user manual you hold in your hands intends to facilitate the use of the new
online epay eCommerce AdminTool application by Euronet Merchant Services.
This application is essentially the tool by which you will manage your collections,
which have been performed with cards via epay eCommerce.

This user manual covers the entire range of the epay eCommerce AdminTool
capabilities and provides an in-depth analysis of the opportunities given to you
through this tool. The options are described in detail: Transactions, Reports,
Batch File Admin, User Services and Installments Eligibility.

We are obliged to draw your attention, both to the person or persons who will
manage the application and on the way to use it. So please read carefully the
instructions below and do not hesitate to contact us to resolve any question of
yours.

Access to the epay eCommerce AdminTool

The access page to the epay eCommerce AdminTool is at
https://paycenter.piraeusbank.gr/AdminTool/

In the Internet Explorer (browser) address bar we type
https://paycenter.piraeusbank.gr/AdminTool/ .

The browser will connect online to the epay eCommerce and it will display a
window that will request from you the "username" and the "password" that
Euronet Merchant Servicecs has given you to access the system.
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https://paycenter.piraeusbank.gr/AdminTool/
https://paycenter.piraeusbank.gr/AdminTool/

epay eCommerce AdminTool Login

Twopa Xpriotn /£ Username

Kwduwde Xprotn / Passward

Qs

Zlwdzon £ Login

o Yexowoome Tov kwdwo oog; S Forgot your password?

After correctly typing in your credentials, the epay eCommerce AdminTool
homepage will appear.
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) 2. Epay eCommerce AdminTool

The environment of epay eCommerce
AdminTool

Once the system identifies your codes, you will access the epay eCommerce
AdminTool environment which contains the following basic fields (mentioned for
your best possible understanding):

B Menu
B Standard Image buttons

B Home Page

Home Page ﬁ Standard Image
| buttons

Language salection

Language: En(sel) v RS

140066360 81086966 1 o
140724261 93924161 e [
140066952 81066950 3 0
140066952 1086952 ki o
20450140 80204903 11 o

Pags 1 from 1
Last update: 02/03/2022 02135 pu

26(072021 A 4.
= péweTal via pia unnesaia WNEIGKGY NANP@HEY nou Bive T SuvatéTra ohokAnpwans

+ auagopd ot auth suTbs TG 10Ta0skISaS 005 Neparripw, Ba npinsi va katopyhosTs T
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The Home Page includes the following fields:

1. User and merchant data.

2. Language selection.

3. Useful information.

4. Alerts (only for admin users).

and they are displayed in the following spatial distribution:

& epay

Language selection
Language:  en (sel) v |ERTEEY

ALERTS

Adminz Adminz
3472022 11125 AM

Call Cantar name: WINTEST

eeeee

2 140724261 53024161 3

[
3 140066952 1068950 2 n o
4 140066952 1068952 7 ateh not balance; 0
20490140 0204205 118 o

Page 1 from 1 1=

Lastupdate: 04/03/2022 12:07 b

1. In the field "User and merchant data" you may see your login and user
name, the date and time you last logged in, and the call center name, under
which we have grouped all your Merchant IDs. You may also select a default
Merchant ID, among all different Merchant IDs, for all AdminTool functions.

2. In the field "Language selection" you may select the language of the epay
eCommerce AdminTool. You may select between English and Greek.

3. In the field "Useful information" you may be informed about epay
eCommerce latest news. You are provided with all information needed for the
proper operation and use of the epay eCommerce AdminTool.

4. The "Alerts" field is only available to admin users. The Alerts are paging
messages that inform you about batches that have not been properly settled. In
this case you should contact Euronet Merchant Services in order to solve the
problem.
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"Standard Image Icons"”

The field Standard Image Icons is stable when you browse through the epay
eCommerce AdminTool and offers you the following features:

. (Go to:) Home Page 1
User Manuals
Logos
Contact us
Exit

uhwn e

and they are displayed in the following spatial distribution:

The 1st image Icon: "Home Page"
By pressing this image button, you are given the option to return to the
AdminTool home page, wherever you are browsing.

The 2nd image Icon: "User Manuals"

By pressing this image button, you are given the option to read online
the user manuals in PDF format.

The 3rd image Icon: "Logos"

By pressing this image button, you are given the option to download the
supported cards image buttons and those of the cardholder
authentication service (3DSecure).

5

The 4th image Icon: "Contact us"
By pressing this image button, you are given the option to communicate
via e-mail with the epay eCommerce HelpDesk. You can report any

problems you may be experiencing and learn about the ways to solve
them.

The 5th image Icon: "Exit"

By pressing this image button, you are given the option to close the
application.

B

The Menu field includes the following fields: @ zpoy

B Transactions

B Reports (only for admin users) Friday, 04 March 2022

® Batch Files Admin

B User Services Transactions

B Installments Eligibility IRIS Online Payments
and they are displayed in the spatial Reparts
distribution to your right: Batch Files Admin

User Services

Installments Eligibility
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) 3. Transactions

If you click on the "Transactions" menu, a sub-menu with the following options
will be displayed:

> Transactions

® Account Verification _
® Preauthorized Transactions LS L e e
m Approved Transactions —
m Settled Transactions
B Declined Transactions Batch Files Admin
® Batch Close _
- User Services
(only for admin users)
B Advanced Search Installments Eligibility
® Errors

B Account Verification

n Preauthorized
Transactions

® Approved Transactions
= Sotiled Transactions

= pDedined Transactions
8 Batch Close

8 Advanced Search

B Errors

) Preauthorized Transactions

In this section, you can monitor your preauthorized transactions. These
transactions are also entitled Preauthorizations or Pre-Orders. Once the approval
is completed, these transactions are converted into approved transactions and
they are finalized. When requesting a Preauthorization for an order, the client's
card is not charged, but rather the amount you send is being committed.

The reason for this preauthorization is to verify the credit limit and the card's
authenticity -or not- by the institutions, while committing the corresponding
amount. The usability of the preauthorization is that the client has the option to
pre-order a product (or service), which may not be available at that time by the
merchant or whose final price may not be determined yet. The order is settled
(and the client's card is charged), once the merchant sends the product and
carries out the "Settled preauthorization" service.

You have the right to settle a preauthorization within 30 calendar days. After the
30 days lapse, the preauthorization is cancelled and the amount is released.

-
Note:

—* | Especially for merchants that use the VirtualPOS service, you should
promptly inform Piraeus Bank in order to be awarded the option of
transaction preauthorizations.
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> In order to verify preauthorized transactions, you must enter the period of
time you wish and select "GO".
(In order to search e.g. for any preauthorized transactions from 01 March 2022
to 03 March 2022, you enter "From:" 01/03/2022 "To:" 03/03/2022 and
select "GO".)

In case you have more than one Merchant IDs, you can select from the Drop
Down List of the specific field the Merchant ID you wish to verify, in
combination with the period of time you wish, and select "GO".

Merchant I 140066960 - Test Account MAIN ~ From:|01/03/2022 |BE To:[03/03/2022 |
Transactions from '01/03/2022' to '02/02/2022" for MID "140066960 - Test Account MAIN'

> To settle a preauthorization, you must select the check box of the transaction
from the "Approval selection" column and press "Add to Approvals".

S Transaction | Authorization | Days
B i card Currency | Amount Instalments "5 o e |Muthentication

D

T T r— irssasia w10 s owms  om B—— hoo )

2 24/02/2205:05 uy B1086964- - ACCOUNT INTERWET (TEQT7695)  WKTest20212345 17513508 S2OSSTSTTTTUIO0B EUR 1,00 3215355 A7, . 33 = = T 7 5388885675572663 ~ B

Pageifemt o e s e ==

> Similarly, to cancel a preauthorization, you must select the check box of the
transaction from the " Approval selection" column and press "Delete".

= Terminal | User Transa Support Transaction | Authorization | Days s
| Date / Time | == User B card Currency| Amount  Tnstalments ™% - Dart | authentication|  Token
n
© 240220808 BI0MSSEA- - ACCOUNT TERNET (TEOTIESS) sz wR a0 s o o2 E— oo i)
2 24/02/2205:05 uy B1086964- - ACCOUNT INTERWET (TEQT7695)  WKTest20212345 17513508 S2OSSTCTTTTTIO0B EUR 1,00 3215355 014217 2 - B353895675572663 - { B
Page 1 from 1 c1s
TN TR

» Finally, you may download an XML, CSV or PDF file, by selecting "Download".

Transactions - Preauthorized Transactions : Download

User: Admin2 Admin2 (admin2) - WINTEST

Results for transactions from '18/02/2022' to '03/03/2022" for MID "140066960 - Test Account MAIN'

Totals
Number of debit transactions: 2
Walue of debit transactions: 2,00 EUR

Number of cancelations/refunds: -
Value of cancelations/refunds: -
Total transactions: 2
Value of transactions: 2,00 EUR

Download XML file Download CSV file Dawnload PDF file

& epay




INTERPRETATION OF THE SEARCH RESULTS COLUMNS

Name

ID

DATE/TIME

TERMINAL ID

USER GROUP

USER

TRANSACTION
REFERENCE

SUPPORT
REFERENCE ID

CARD

CURRENCY

AMOUNT

TRANSACTION ID

AUTHORIZATION ID

DAYS ACTIVE

AUTHENTICATION

Description

Identification
number
The date and time of
transaction dispatch
- processing
Displays the
terminal number or
its alias

The group to which
the user belongs

The user's full name
and password (Login
Name)

Order id

Unique transaction
identifier generated
by epay eCommerce

Indicative display of
the card
The currency in
which the
transaction has been
charged

The amount of the
transaction

Epay eCommerce
transaction id

The transaction
authorization id

The number of days
left to settle the
preauthorization

process

Displays the values
of the cardholder
authentication
service (3D-Secure)

Observations

This column appears only
when there are more than
one terminals

Accepts maximum 50
characters

Used for performing a quick
search of a transaction

Displays the type of card and
its final 5 digits

All amounts have two
decimal places

A code generated by the
issuing bank in the case of a
successful transaction

Maximum 30 days for
settlement

It displays 3

options:

= "Full": The
cardholder is
integrated into the
service, has entered
the password and
was successfully
certified by the bank
which issued the
card.

= "Attempt": Either the
issuing bank or the

& epay
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The cardholder’s

CARD NAME
name
TOKEN The card token
number
A check box through
APPROVAL which you may
SELECTION select the specific

transaction

The amount you

APPROVAL AMOUNT .
wish to approve

Detailed information

IEU of the transaction

cardholder do not
participate in the
authentication
service.

= "-": The transaction
was carried out
without the
authentication
service (e.g. due to a
time-out in
communication with
VISA/MasterCard, or
some technical
problem)

Option to be displayed only
for some of the epay
eCommerce services

It may be displayed only
when the Tokenization
service is used by the

merchant.

When you select the check
box, the maximum amount
you may approve or refund
is automatically displayed in
the input text (approval
amount).

Input text, in order to insert
the final amount you want to
be approved. In case you
want to charge the client's
card with an amount less
than the amount indicated,
then insert the amount you
want and perform the
procedure "Add to
Approvals".

Image button which opens a
pop up window with all
transaction details and the
option to print it

& epay
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The additional actions you can perform in this section are the following:

Leads to the advanced search
section
It completes the preauthorization
process of a transaction. The
Add to Image button to settle client's card is charged with the
Approvals preauthorizations corresponding amount and the
transaction is added to the

"Approved"
Cancels the transaction and

Search Page Search image button

Preauthorization delete

Delete 8 releases the amount from the
image button .
client's card
Image button which Here you have the option to
Download displays a pop up window download your transactions as a

where you can download XML, CSV and PDF file for further
your transactions processing or printing

& epay




) Approved Transactions

In this section you have the option to see all transactions that have been
approved and will be settled after the transaction batch that contains them is
closed. The batch is closed either automatically, at the end of the day, or
manually (it will be described in a subsequent chapter).

> In order to verify approved transactions, you must enter the period of time you
wish and select "GO".
(In order to search e.g. which transactions have been approved from 01 March
2022 to 03 March 2022, you will enter
"From:" 01/03/2022 "To:" 03/03/2022 and select "GO".)

In case you have more than one Merchant IDs, you can select from the Drop
Down List of the specific field the Merchant ID you wish to verify, in
combination with the period of time you wish, and select "GO".

Merchant ID: 140066960 - Test Account MAIN ~ From:|01/03/2022 |BE Te:[03/03/2022 |
Transactions from '01/03/2022' to '02/02/2022' for MID 140066960 - Test Account MAIN'

Your search returns all approved transactions for the period selected, as well
as the following total values for them:

Totals
Murnber of debit transactions: Z
Walue of debit transactions; 2,00 EUR

Murnber of cancelations/refunds: -
Yalue of cancelations/refunds: -
Total transactions: 2
Value of transactions: 2,00 EUR

> If you wish to cancel an approved transaction in full, you must:

1) select the check box of the transaction from the "Cancel
Transaction/Refund" column
2) and then select "Cancel Transaction/Refund".

& epay 1




> If you wish to refund a part of the amount (partial reversal), you must:

1) select the check box of the transaction from the "Cancel
Transaction/Refund" column,

2) insert the amount you wish to be refunded to the client in the "Amount for
refund" column,

3) and then select "Cancel Transaction/Refund".

> Finally, you may download an XML, CSV or PDF file, by selecting "Download".

Transactions - Approved Transactions : Download

User: Admin2 Admin2 [admin2] - WINTEST

Results for transactions from "01,/03/2022" to '03/03/2022' for MID '140066960 - Test Account MAIN'

Totals
MNumber of debit transactions: 3
value of debit transactions: &£7.00 EUR

Mumber of cancelations/refunds: -
\alue of cancelations/refunds:

Tetal transactions: 5
Vizlue of transactions: 67,00 EUR
Download XML file Downioad CSV file Download POF file

INTERPRETATION OF THE SEARCH RESULTS COLUMNS

Name Description Observations
ID Identification _
number
The date and time of
DATE/TIME transaction dispatch =
- processing
Displays the This column appears only when
TERMINAL ID terminal number or there are more than one
its alias terminals
USER GROUP The group to which )

the user belongs
The user's full name

USER and password (Login -
Name)
TRANSACTION i _
REFERENCE Order id Accepts maximum 50 characters

Unique transaction

SUPPORT Used for performing a quick

REFERENCE ID identifiergenerated search of a transaction
by epay eCommerce
Indicative display of @ Displays the type of card and its
CARD . .
the card final 5 digits
BATCH NUMBER The (transaction) :

batch number to
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CURRENCY

AMOUNT

TRANSACTION
TYPE

TRANSACTION ID

AUTHORIZATION
ID

REMAINING
AMOUNT

AUTHENTICATION

CARD NAME

TOKEN

CANCEL
TRANSACTION/RE
FUND

which the particular
transaction belongs
The currency in

which the

transaction has been

charged

The amount of the

transaction

Displays the type of
each transaction

Epay eCommerce
transaction id

The transaction
authorization id

The amount that is
available to you for a
particular
transaction

Displays the values
of the cardholder
authentication
service (3D-Secure)

The cardholder’s
name

The card token
number

A check box through
which you may
select the specific
transaction

All amounts have two decimal
places

Two types of transactions are
displayed in this column, either
debit or refund

A code generated by the issuing
bank in the case of a successful
transaction

It can be equal to the initial
amount or lower (in case e.g.
you have executed a reversal)

It displays 3 options:

=  "Full": The cardholder is
integrated into the
service, has entered the
password and was
successfully certified by
the bank which issued
the card.

= "Attempt": Either the
issuing bank or the
cardholder do not
participate in the
authentication service.

= "-": The transaction was
carried out without the
authentication service
(e.g. due to a time-out in
communication with
VISA/MasterCard, or
some technical problem)

Option to be displayed only for
some of the epay eCommerce
services

It may be displayed only when
the Tokenization service is used
by the merchant.

When you select the check box,
the maximum amount you may
refund to your client is
automatically displayed in the
input text (approval amount).

& epay
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The amount you
wish to refund to the

Input text, in order to insert the

AMOUNT FOR final amount you want to be

L client refunded.
. . . Image button which opens a pop
DETAILS Detailed information | = S0 46w with all transaction

e e sz details and the option to print it

By selecting the “Details” button, the following pop up window is displayed:

Transactions - Approved Transactions : Details

Date / Time: 02/03/22 12:52 py
Terminal ID: Bi10BE9E4 -
Transaction reference: VKTest20220202110507h Ea
Support Reference ID: 17541528
Card: 40gR7FIFEFEEE g
Batch number: 297
Currency: EUR
Amount: 22,00
Instalments:
Transaction type: Debit
Transaction id: 3215426
Authorization id: 013834
Remaining amount: 22,00

CAVY:
Authentication: - ECI: 07

XD
Token: BBEBIBITYIOES1T4
Transaction Amount - card:
Transaction Amount - yellows:
Burned Yellows Number:
Payment method: Cand

& epay
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The additional actions you can perform in this section are the following:

OPTIONS

Search Page Search image button

This image button

Cancel cancels a transaction
transaction/Refund  or refunds its amount
in part

Image button which
displays a pop up
Download window where you
can download your
transactions

Leads to the advanced search
section

It performs the cancellation or
refund process for the amount
of a specific transaction. It
deducts the amount you
choose to be refunded to the
client from the "Remaining
amount". Attention! This
action cannot be cancelled!

Here you have the option to
download your transactions as
a XML, CSV and PDF file for
further processing or printing

& epay
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Usefulness

) Settled Transactions

In this section you can monitor all transactions that have been settled.

> In order to verify settled transactions, you must enter the period of time you
wish and select "GO".
(In order to search e.g. which transactions have been settled from 01 March
2022 to 03 March 2022, you will enter
"From:" 01/03/2022 "To:" 03/03/2022 and select "GO".)

In case you have more than one Merchant IDs, you can select from the Drop
Down List of the specific field the Merchant ID you wish to verify, in
combination with the period of time you wish, and select "GO".

Merchant ID: 140066960 - Test Account MAIN ~ From:|01/03/2022 |BE Te:[03/03/2022 |
Transactions from '01/03/2022' to '03/02/2022' for MID 140066960 - Test Account MAIN'

> If you wish to refund the amount of a settled transaction in full, you must:

B select the check box of the transaction from the "Cancel
Transaction/Refund" column,

> If you wish to refund a part of the amount (partial reversal), you must:

B select the check box of the transaction from the "Cancel
Transaction/Refund" column,

B insert the amount you wish to be refunded to the client in the "Amount
for refund" column,

& epay 1




o Finally, you may download an XML, CSV or PDF file, by selecting
"Download".

Transactions - Settled Transactions : Download

User: Admin2 Admin2 (admin2) - WINTEST

Results for transactions from "01/03/2022" to "03/03/2022' for MID '140066960 - Test Account MAIN'

Totals
Mumber of debit transactions: 2
value of debit transactions: 40,00 EUR

Mumber of cancelations/refunds: -

value of cancelations/refunds:

Total transactions: 2

value of transactions: 40,00 EUR

Dovwniload CSV Mile

Downiload XML file

INTERPRETATION OF THE SEARCH RESULTS COLUMNS

Identification

ID =
number
The date and time of
DATE/TIME transaction dispatch -
- processing
Displays the This column appears only when
TERMINAL ID terminal number or there are more than one
its alias terminals
USER GROUP The group to which )
the user belongs
The user's full name
USER and password (Login =

Name)
The (transaction)
batch number to
BATCH NUMBER which the particular -

transaction belongs

Two types of transactions are

displayed in this column, either
debit or refund

Displays the type of

TRANSACTION TYPE -
each transaction

TRANSACTION . .
REFERENCE Order id Accepts maximum 50 characters
Unique transaction
SUPPORT identifier generated Used for performing a quick
REFERENCE ID by the epay search of a transaction
eCommerce
Indicative display of - .
Displays the type of card and its
L) AN G final 5 digits
The currency in
CURRENCY uridn G
transaction has been
charged
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AMOUNT

INSTALLMENTS

TRANSACTION ID

AUTHORIZATION ID

REMAINING
AMOUNT

AUTHENTICATION

CARD NAME

TOKEN

CANCEL
TRANSACTION/REF
UND

AMOUNT FOR
REFUND

The amount of the
transaction

The total number of
interest-free
installments

Epay eCommerce
transaction id

The transaction
authorization id

The amount that is
available to you for a
particular
transaction

Displays the values
of the cardholder
authentication
service (3D-Secure)

The cardholder’s
name

The card token
number

A check box through
which you may
select the specific
transaction

The amount you
wish to refund to the
client

All amounts have two decimal
places
It is displayed only when the
transaction has been planned to
be repaid in installments rather
by a lump-sum payment

A code generated by the issuing
bank in the case of a successful
transaction

It can be equal to the initial
amount or lower (in case e.g.
you have executed a reversal)

It displays 3 options:

= "Full": The cardholder is
integrated into the
service, has entered the
password and was
successfully certified by
the bank which issued
the card.

=  "Attempt": Either the
issuing bank or the
cardholder do not
participate in the
authentication service.

= "-": The transaction was
carried out without the
authentication service
(e.g. due to a time-out in
communication with
VISA/MasterCard, or
some technical problem)

Option to be displayed only for
some of the epay eCommerce
services

It may be displayed only when
the One-Click-Pay service is used
by the merchant.

When you select the check box,
the maximum amount you may
refund to your client is
automatically displayed in the
input text (approval amount).
Input text, in order to insert the
final amount you want to be
refunded.

& epay
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. . . Image button which opens a pop
DETAILS DEEIEE IS S e up window with all transaction

o e TSR Eler details and the option to print it

The additional actions you can perform in this section are the following:

OPTIONS

Leads to the advanced search

Search Page Search image button :
section

It performs the refund process for
the amount of a specific
This image button transaction. It deducts the amount
Refund performs a total or partial you choose to be refunded to the
reversal client from the "Remaining
amount". Attention! This action
cannot be cancelled!

Image button which Here you have the option to
displays a pop up window download your transactions as a
where you can download XML, CSV and PDF file for further

your transactions processing or printing

Download
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) Declined Transactions

In this section, you may view all transactions which were either not approved by
the international credit institutions for some reason, or were not executed
correctly for some technical reasons.

> In order to verify declined transactions, you must enter the period of time you
wish and select "GO".

(In order to search e.g. which transactions have been declined from 01 March
2022 to 03 March 2022, you will enter

"From:" 01/03/2022 "To:" 03/03/2016 and select "GO".)

In case you have more than one Merchant IDs, you can select from the Drop
Down List of the specific field the Merchant ID you wish to verify, in
combination with the period of time you wish, and select "GO".

Merchart ID: 140066360 - Test Account MAIN

~ From:[01/03/2022 |E@ To:[03/03/2022 |KE
Transactions from '01/03/2022' to '03/03/2022' for MID "140066960 - Test Account MAIN'

> Finally, you may download an XML, CSV or PDF file, by selecting the image
button "Download".

Transactions - Declined Transactions : Download

User: Admin2 Admin2 [zdmin2) - WINTEST

Results for transactions from "01,/03/2022" to '03/03/2022" for MID '140066960 - Test Account MAIN'

Downiload XML file Download CSV fle Crowniload PDF file

Close window

& epay 22




INTERPRETATION OF THE SEARCH RESULTS COLUMNS

ID

DATE/TIME

TERMINAL ID

USER GROUP

USER

BATCH NUMBER

TRANSACTION
TYPE

TRANSACTION
REFERENCE

SUPPORT
REFERENCE ID

CARD

AMOUNT

INSTALLMENTS

TRANSACTION ID

RESPONSE CODE

RESPONSE
DESCRIPTION

Description

Identification
number

The date and time of
transaction dispatch
- processing

Displays the
terminal number or
its alias

The group to which
the user belongs

The user's full name
and password (Login
Name)

The (transaction)
batch number to
which the particular
transaction belongs

Displays the type of
each transaction

Order id

Unique transaction
identifier generated
by the paycenter

Indicative display of
the card

The amount of the
transaction

The number of
interest-free
installments

The paycenter
transaction id

The decline code
number

Brief description of
the decline code

Observations

This column appears only when
there are more than one
terminals

Two types of transactions are
displayed in this column, either
debit or refund

Accepts maximum 50 characters

Used for performing a quick
search of a transaction

Displays the type of card and its
final 5 digits

All amounts have two decimal
places

Returned by the issuing bank of
the card
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Displays the values
of the cardholder

AUTHENTICATION e
authentication
service (3D-Secure)
CARD NAME The cardholder’s
name
TOKEN The card token
number
DETAILS Detailed information

of the transaction

It displays 3 options:

= "Full": The cardholder is
integrated into the
service, has entered the
password and was
successfully certified by
the bank which issued
the card.

=  "Attempt": Either the
issuing bank or the
cardholder do not
participate in the
authentication service.

= "-": The transaction was
carried out without the
authentication service
(e.g. due to a time-out in
communication with
VISA/MasterCard, or
some technical problem)

Option to be displayed only for
some of the ePOS paycenter
services

It may be displayed only when
the Tokenization service is used
by the merchant.

Image button which opens a pop
up window with all transaction
details and the option to print it

The additional actions you can perform in this section are the following:
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OPTIONS

Search Page Search image button Leads to your advanced search section

Image button which displays a Here you have the option to download your
Download pop up window where you can  transactions as a XML, CSV and PDF file for
download your transactions further processing or printing
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) Advanced Search

3 Transactions Transactions - Advanced Search
IRIS Online Payments User: Admin2 Admin2 (admin2) - WINTEST

Reports

Bateh Files Admin Search with criteria

User Services @ Merchant ID - alias: 140066560 - Test Account MAIN L
") Merchant group alias: MONO TEST

3 TID - alias: 3
"y Alias of group TID: B e

L
Installments Eligibility

» Account Verification . = .
thari : i = A

— red Transactions: Approved Transactions

Transactions Batch:
* Approved Transactions _ ® From: [0L03/2022 | Te: [03/03/2022 |
» Settled Transactions Search interval: ] : ) )
» Declined Transactions ) Until today ) Day ) Wesk (O Month
» Batch Close Card type: All v Llestécrddgrs [ |
- Advanced earn e —

File Id: ]
User ID: Al users v
Grouwp ID: All wsergroups w
Transaction type: With or witheut instalments v
Credits [ Cancelations: All R
P=yment method &l W
Order by: Dats w  Descending v
P=ge sizet 10 W
Search specific transaction
By: Transaction ID hd

This section has been designed and developed in such a way so that it can cover
your every need to quickly search for information regarding your transactions
through the epay eCommerce, by selecting one or a combination of the following
search criteria:

B Merchant ID - alias

In case you have more than one Merchant IDs, you can select from the
Drop Down List of the specific field the Merchant ID you wish to verify or
all of them, by selecting "All merchants".

B Merchant group alias

In case you have grouped some of your Merchant IDs, you may choose
one of your groups, by selecting the alias you have given to it.

(the MID grouping function is described in detail below)

B TID - alias

In case you have more than one Terminal IDs, you can select from the
Drop Down List of the specific field the Terminal ID you wish to verify.
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Alias of group TID

In case you have grouped some of your Terminal IDs, you may choose one
of your groups, by selecting the alias you have given to it.

(the TID grouping function is described in detail below)

Transactions

Here you can choose the type of transactions you want to search or the
transaction batch, together with the following search criterion entitled
"Batch", if you wish to.

Batch

Here you can set a specific transaction batch number, and this is used in
combination with the previous search criterion entitled "Transactions", only
when searching for settled transactions or close of batches.

Search interval

Here you can set the time period you are interested in verifying, by
selecting a particular amount of time (maximum 3 months, and -
specifically for settled transactions- maximum 1 month), or any of the
existing fields (until today, day, week, month).

Card type

Select the type of card you want to search and/or insert its final 5 digits in
the corresponding field.

Card number

Insert card number to search for one or more transactions which were
made with it.

Token
The card token number.

Transaction reference
Use this option if you know the reference code of a transaction.

Approval code
Use this option if you know the approval code of a transaction.

File ID
Search according to the transaction batch file id.

User ID

In case you have more than one user you can select from the Drop Down
List of the specific field the user you wish to verify.

Group ID
If you have set groups of users, select here the one you want.
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Transaction type

Here you can select from the relevant drop-down list box the type of
transactions whether they contain interest-free installments or not.

Credits / Cancelations

Here you can search for credits, cancellations or a combination of these
two types of transactions.

Order by

Here you can select from a list the parameter based on which you wish to
classify the search results, as well as the order (ascending — descending)
they are viewed.

Page size
Here you can set the number of transactions which will be displayed per
page.

Search specific transaction

By
Select from the relevant drop-down list box the parameter based on which
you want to perform a quick search.

Transaction ID / Support Reference ID

Insert the Transaction ID or the Support Reference ID you want and select
|IGO|I.
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3 Transactions Transactions - Errors

IRIS Online Payments User: Admin2 Admin2 (admin2) - WINTEST
Reports
e p— Search with criteria
User Services @ Merchant ID - alias: 140066360 - Test Account MAIN ~
Installments Eligibility Gearch interval: ® From: ||32;03’.-1c.22 |= To: |03/03/2022 |ﬂ
" Account Verification
» Preauthorized Card Number l:l
Approves T Toke I
= Approved Transactions okeEn
* Settied Transactions Trenssctionrefersnce:s |
» Declined Transactions Errar Code: |:|
§ Batch Close
" Advanced Search Payment method All A
= Errors
Search specific transaction
By: Support Reference ID W
Support Refrsce D —

G0

This section has been designed and developed in such a way so that it can cover
your every need to quickly search for information regarding your transactions
through the epay eCommerce, by selecting one or a combination of the following
search criteria:

Search wit criteria

B Merchant ID - alias

In case you have more than one Merchant IDs, you can select from the
Drop Down List of the specific field the Merchant ID you wish to verify or
all of them, by selecting "All merchants".

B Search interval
The amount of time you want, in order to find an incorrect transaction.

® Card number

Insert card number to search for one or more transactions which were
made with it.

B Token
The card token number.

B Transaction reference
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Use this option if you know the reference code of a transaction.

® Error code
Here you can set a specific code for an incorrect transaction.

® Error Type
Select from the relevant drop-down list box for the type of error.

Search specific transaction

= By
Select from the relevant drop-down list box the parameter based on which
you want to perform a quick search.

B Transaction ID / Support Reference ID

Insert the Transaction ID or the Support Reference ID you want and select
IIGOII.
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If you click on the option "Reports"”, a sub-menu with the following options will be

displayed:
Transactions
B Settled Transactions IRIS Online Payments
® Batches 3 Reports
B Installments Bateh Files Adrmin
®E Diagrams
®m Reporting files Hiaer Services

Installments Eligibility

n Settied Transactions
» Batches

1 Inatsllmenbs

" Diagrams

» Reporting Files

Attention!
This section is only available to users with administrator rights.

) Settled Transactions

In this section you have the option to view detailed information on all
transactions that have been settled (including commission details and financial
deduction data in general).
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Transactions

Reporis - Settled Transactions (Advanced Search)

IRIS Online Paymernts User: Admin2 Admin2 (admin2) - WINTEST

3 Reports

Batch Files Admin Search with criteria

User Services @ Merchant ID - alias:
") Merchant group alias: MON

3 TID - alias:

Installments Eligibility

140066960 - Test Account MAIN

"y Alias of group TID:
= Eettied Transactions -
* Batches ) ® From: [01/03/2022 B Te: [D3/cz/2022 |KA
P —— Search interval: N . =
(' Day ) Week () Menth
» Diagrams
« Reporting Files Basch: I
e |
File Id: ]
Amount: < W
Transaction type: With or without instalments w*
Card type: All ~
User ID: All wzers A
Group ID: All uzergroups w
. Date e
sl Descending W
Page size: 10 W
Search specific transaction
By Trans=action ID b

You can search for the settled transactions you are interested to see, by selecting

one or a combination of the following criteria:

B Merchant ID - alias

In case you have more than one Merchant IDs, you can select from the
Drop Down List of the specific field the Merchant ID you wish to verify or
all of them, by selecting "All merchants".

B Merchant group alias

In case you have grouped some of your Merchant IDs, here you may
choose one of your groups, by selecting the alias you have given to it.

(the MID grouping function is described in detail below)

E TID - alias

In case you have more than one Terminal IDs, you can select from the
Drop Down List of the specific field the Terminal ID you wish to verify.

m Alias of group TID

In case you have grouped some of your Terminal IDs, here you may
choose one of your groups, by selecting the alias you have given to it.

(the TID grouping function is described in detail below)
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Search interval

Here you can set the time period you are interested in verifying, by
selecting a particular amount of time (maximum 3 months, and -
specifically for settled transactions— maximum 1 month) or any of the
existing fields (until today, day, week, month).

Batch
Here you can set a specific transaction batch number to search for.

Transaction reference
Use this option if you know the reference code of a transaction.

File ID
Search according to the transaction batch file id.

Amount

Here you can insert a specific transaction amount, by combining it with
one of the conditions that exist in the drop down list.

Transaction type

Here you can select from the relevant drop-down list box for the type of
transactions whether they contain interest-free installments or not.

Card type

Select the type of card you want to search and/or insert its final 5 digits in
the corresponding field.

User ID

In case you have more than one user you can select from the Drop Down
List of the specific field the user you wish to verify.

Group ID
If you have set groups of users, select here the one you want.

Order by

Here you can select from a list the parameter based on which you wish to
classify the search results, as well as the order (ascending — descending)
they are viewed.

Page size
Here you can set the number of transactions which will be displayed per
page.
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Search specific transaction

= By

Select from the relevant drop-down list box the parameter based on which
you want to perform a quick search.

B Transaction ID / Support Reference ID

Insert the Transaction ID or the Support Reference ID you want and select

IIGOII.

INTERPRETATION OF THE SEARCH RESULTS COLUMNS

ID

DATE /TIME

TERMINAL ID

USER GROUP

USER

BATCH NUMBER

TRANSACTION
TYPE

TRANSACTION
REFERENCE

SUPPORT
REFERENCE ID

CARD

CURRENCY

AMOUNT

Identification number

The date and time of
transaction dispatch -
processing

This column appears only when
there are more than one
terminals

Displays the terminal
number or its alias

The group to which the
user belongs
The user's full name
and password (Login -
Name)
The (transaction)
batch number to which
the particular
transaction belongs

Two types of transactions are
displayed in this column, either
debit or refund

Displays the type of
each transaction

Grda el Accepts maximum 50
characters

Unique transaction
identifier generated by
epay eCommerce

Indicative display of Displays the type of card and
the card its final 5 digits
The currency in which

the transaction has =
been charged

Used for performing a quick
search of a transaction

The amount of the All amounts have two decimal
transaction places
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INSTALLMENTS

COMMISSION
PERCENTAGE

COMMISSION
AMOUNT

DISCOUNT
AMOUNT

ADDITIONAL FEES

DEPOSITED
AMOUNT

TRANSACTION ID

AUTHORIZATION
ID

It is displayed only when the
The total number of play Y
. transaction has been planned
interest-free S
. to be repaid in installments
installments
rather by a lump-sum payment

The bank's

commission
percentage on the -

amount of the
transaction
The amount deducted .
) All amounts have two decimal
by the bank for this
. places
transaction

The amount deducted In case there is a specific trade

by the bank for this agreement between the bank
transaction in and the merchant for the
installments discounting of installments

A fixed amount which
is deducted per
transaction following
an agreement with the

bank
This amount results from the
) difference between the amount
The final - net amount S
. ) of commission and the
deposited for this . .
; discount deductions from the
transaction L
initial amount of the
transaction

Epay eCommerce
transaction id

The transaction A code generated by the
BT issuing bank in the case of a
authorization id -
successful transaction
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It displays 3 options:

= "Full": The cardholder
is integrated into the
service, has entered
the password and was
successfully certified by
the bank which issued

the card.
=  "Attempt": Either the
Displays the values of issuing bank or the
AUTHENTICATION the _card_holder _ card_hplder f:lo not
authentication service participate in the
(3D-Secure) authentication service.
= "-": The transaction
was carried out without
the authentication
service (e.g. due to a
time-out in
communication with
VISA/MasterCard, or
some technical
problem)
Option to be displayed only for
CARD NAME The cardholder’s name  some of the epay eCommerce
services
It may be displayed only when
TOKEN Tl €27l delen the Tokenization service is
number
used by the merchant.
Image button which opens a
Detailed information of pop up window with all
RERAILS the transaction transaction details and the

option to print them

The additional actions you can perform in this section are the following:

OPTIONS

Leads back to the search for settled

e SEEITER I EEE Dol transactions of the Report System

Image button which Here you have the option to
displays a pop up window download your transactions as a
where you can download XML, CSV and PDF file for further

your transactions processing or printing

Download
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 Usefulness

In this section you have the option to view detailed information on all closed
batches (sent to be settled) and the transactions they contain.

Y o Reports - Batches (Advanced Search)

IRIS Online Payments User: Admin2 Admin2 (admin2) - WINTEST
3 Reporis

Batch Files Admin Search with criteria

User Services @ Merchant ID - alias: 1280007 L

"y Merchant group alias: MO
Installments Eligibility

() TID - alias: hd
"y Alias of group TID: testmb
1 Setted Transactions
» Botches Batches: .-':ll batch types W
R T— S ® From:[01/03/2022 @ Te:[03/03/2022 |E
* Diagrams O Day O Week ) Manth
" Reporting Fis Batch: I
Show batch details: Mo W
Dar= w
Order by: Descending v
Page size: 10 W

You can search for the transaction batches you are interested to see, by selecting
one or a combination of the following criteria:

B Merchant ID - alias

In case you have more than one Merchant IDs, you can select from the
Drop Down List of the specific field the Merchant ID you wish to verify or
all of them, by selecting "All merchants".

B Merchant group alias
In case you have grouped some of your Merchant IDs, here you may
choose one of your groups, by selecting the alias you have given to it.

(the MID grouping function is described in detail below)

®E TID - alias

In case you have more than one Terminal IDs, you can select from the
Drop Down List of the specific field the Terminal ID you wish to verify.

m Alias of group TID

In case you have grouped some of your Terminal IDs, here you may
choose one of your groups, by selecting the alias you have given to it.

(the TID grouping function is described in detail below)
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E Batches

Here you can select the type of batch you want to search for. Real
batches, mature batches (batches where it is simulated that the
installments for the underlying transactions are falling due) or all batch
types.

m Search interval

Here you can set the time period you are interested in verifying, by
selecting a particular amount of time (maximum 3 months), or any of the
existing fields (until today, day, week, month).

m Batch
Here you can set a specific transaction batch number to search for.

® Show batch details

Select "Yes" in this field if you wish to have a detailed picture of the search
results, broken down and according to the type of card for each batch.

® Order by
Here you can select from a list the parameter based on which you wish to
classify the search results, as well as the order (ascending — descending)
they are viewed.

m Page size
Here you have the option to set the number of results (batches) which will
be displayed per page.

INTERPRETATION OF THE SEARCH RESULTS COLUMNS

ID Identification number

The creation date and
CREATION DATE /TIME time of the batch =

The close date and
CLOSE DATE /TIME time of the batch ]

MERCHANT ID plsplays the code - _

alias of the merchant
This column appears only
when there are more than

one terminals

Displays the terminal

TERMINAL ID . .
number or its alias

The currency in which
CURRENCY the batch transactions =
have been charged
When clicking on the link,
a pop up window emerges
with detailed display of all
transactions contained in

BATCH NUMBER The batch number
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The number of debit
transactions which are
contained in the batch

DEBIT TRANSACTIONS

The total amount of all
debit transactions in
the batch

The number of credit
transactions which are
contained in the batch
The total amount of all
credit transactions in
the batch
The amount deducted
by the bank for this
transaction
The amount deducted
by the bank for the
discount of the
installments for
corresponding
transactions
A fixed amount which
is deducted per
transaction following

DEBIT AMOUNT

REFUNDS

REFUND AMOUNT

COMMISSION AMOUNT

DISCOUNT AMOUNT

ADDITIONAL FEES

an agreement with the

bank

The final - net amount

deposited for this
transaction batch

DEPOSITED AMOUNT

By clicking on the

column cursor, the

details of the batch
transactions are

EXPAND displayed, namely the
type of cards with
which they were
performed
DETAILS Detailed information of

the batch

this specific batch

The total amount you shall
collect by your clients
when the batch is closed

The total amount to be
refunded to clients when
the batch is closed

All amounts have two
decimal places

In case there is a specific
trade agreement between
the bank and the merchant
for the discounting of
installments

All amounts have two
decimal places

This amount results from
the difference between the
amount of refunds,
commission, discount
deductions and additional
fees, and the debited
amount

This column appears only if
you have selected a
detailed display of the
batches

Image button which opens
a pop up window with all
batch details and the
option to print them

Example of a pop up window with a detailed display for the transactions of a
batch, after clicking on the corresponding link in the column entitled "Batch

number".
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Reports - Batches : Details (Batch number: 159)

Totals

Total transactions: 2
Commission amount: 0,40
Discount amaount: 0,00
Entra fees: 0,00

Deposited amount: 39,60

ID| Date/Time Card type | Transaction reference | T2nsaction | Approval | Debit | Refund |p o
! id code | amount | amount per
0,00 0

1 02/03/22 12:39 pu MASTERCard Test-202202302123755 3215422 | 019823 23.00
2 02/03/22 12:51 py VISA Test-20220302125002 2215425 015833 17,00 0,00 L]

The additional actions you can perform in this section are the following:

OPTIONS
Leads back to the search for

Search Search image button batches of the Report System

Here you have the option to
download the results of your
transactions as a XML, CSV and
PDF file for further processing or
printing

Image button which
Download to displays a pop up window
file where you can download
the results of your search

Example of a pop up window with a detailed display for the results, when you
select to Download to file.

Reports - Batches : Download

User: Admin2 Admin2 [zdmin2) - WINTEST

Search scenario: Merchant ID - zlias: 140066360 - Test Account MAIN, Close batches, All batches, All batch types, Time interval: From 01/03/2022 to
03/03/2022, All users, Order by: Date [descending), Show batch details: No

Downiload XML file Downiload CSV Mile
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) Installments

In this section you have the option to view a detailed report of all transactions
containing interest-free installments.

You may search for information about transactions containing interest-free
installments by selecting the Merchant ID (if you have more than one Merchant
IDs) from the relevant Drop Down List, and the period of time you are
interested in, and then press "GO".

Apart from the details of the transactions, your search also returns some sets
of values for those belonging to the range of results.

INTERPRETATION OF THE SEARCH RESULTS COLUMNS

ID

DATE/TIME

TERMINAL ID

USER GROUP

USER

BATCH NUMBER

TRANSACTION
TYPE

TRANSACTION
REFERENCE

Description

Identification
number
The date and time of
transaction dispatch
— processing
Displays the
terminal humber or
its alias
The group to which
the user belongs
The user's full name
and password (Login
Name)

The (transaction)
batch number to
which the particular
transaction belongs

Displays the type of
each transaction

Order id

Observations

This column appears only when
there are more than one

terminals

Accepts maximum 50 characters
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SUPPORT
REFERENCE ID

CARD

CURRENCY

AMOUNT

INSTALLMENTS

COMMISSION
PERCENTAGE

DISCOUNT
AMOUNT

DEPOSITED
AMOUNT

TRANSACTION ID

AUTHORIZATION
ID

AUTHENTICATION

Unique transaction
identifier generated
by the epay
eCommerce
Indicative display of
the card
The currency in
which the
transaction has been
charged
The amount of the
transaction
The number of the
installments in
relation to this
transaction to the
total number of
interest-free
installments which
have been set for a
purchase
The bank's
commission
percentage on the
amount of the
transaction
The amount
deducted by the
bank for this
transaction in
installments

The final - net
amount deposited
for this transaction

Epay eCommerce
transaction id

The transaction
authorization id

Displays the values
of the cardholder
authentication
service (3D-Secure)

Used for performing a quick
search of a transaction

Displays the type of card and its
final 5 digits

All amounts have two decimal
places

e.g. 1/12 (The first out of 12
installments)

In case there is a specific trade
agreement between the bank
and the merchant for the
discounting of installments

This amount results from the
difference between the amount
of commission and the discount

deductions from the initial
amount of the transaction

A code generated by the issuing
bank in the case of a successful
transaction
It displays 3 options:
=  "Full": The cardholder is
integrated into the
service, has entered the
password and was
successfully certified by
the bank which issued
the card.

=  "Attempt": Either the
issuing bank or the
cardholder do not
participate in the
authentication service.

= "-": The transaction was
carried out without the
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authentication service
(e.g. due to a time-out in
communication with
VISA/MasterCard, or
some technical problem)

, Option to be displayed only for
CARD NAME ik Ci;dnf:;)lder s some of the epay eCommerce
services

It may be displayed only when
TOKEN The card token the Tokenization service is used
number
by the merchant.

. . . Image button which opens a pop
DETAILS et iTeriEian) up window with all transaction

B e HESEsiEn details and the option to print it

The additional actions you can perform in this section are the following:

OPTIONS
Refresh Refresh image button Refreshes the data of the section
Image button which Here you have the option to
Download to displays a pop up window download the results of your search
file where you can download as a XML, CSV and PDF file for
the results of your search further processing or printing
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Diagrams

 Usefulness

In this section you have the option to view statistics regarding your turnover
and transactions, for the amount of time you are interested in.

You may search for statistics by selecting one or more of the following search
criteria: Merchant ID, MID group, Terminal ID, TID group. After selecting the
search criteria you wish, set at the end the period of time you are interested in,
by selecting the month and year from the corresponding drop-down list boxes.

B — Reports - Diagrams

IRIS Online Payments User: Admin2 Admin2 (adminz) - WINTEST

#| Reports
Search with criteria
Batch Files Admin

User Services
Merchant ID - alias; 5444146 - _
21111111
110000100 MID and TID to search:

110000109 - test mb
® Setted Transactions 140010588 -

- s Merchant group alias: konstantinos - —
= Installments MONO TEST

B Diagrams TEST MERCHANTS PAYCEMTER

5 Reporting Files TestLegacyAdminToal

o elfiesn T ooy - ey
TID - alias: 2142526999 - test 2 “ —
2147482693
2147422694 -
2771 - INTERMET SITE -

Alias of group TID: testmb - —

testz
adsad

adssad -

Installments Eligibility

Search interval: Frorn: 02/2022% To: 03/2022 W

When executing the search you wish, you have at your disposal a display for
the variation of the value and volume of your transactions in a diagram, as well
as the approval, decline and refund rates for all transactions in a pie chart.
Finally, the average value and volume of the transactions per month are
displayed in a relevant table.
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Transactions
IRES Online Payments
Reports

Bateh Files Admin
User Services

Installments E

= Reporting Files

Reports
Batch Files Admin
User Services
Instaliments Eligibility
Settled Transactions
Batches

Installments
Diagrams

Reporting Files

T T TEST ACCOUR WA

Rejections
! Approvals

y Refunds

T o i for 5106695

Rejections
B approvals

» Refunds

Average

[——— [ ———

Test Account MAIN 719,94 56
51066963 87,58 33

200
LOYALTY TEST (LIB M1)

8/16
9/16

Transactions: Approvals/Rejections/Refunds for LOYALTY TEST (LB M1)

Approvals

i » Refunds

Average

Average transactions/mon

Average amou:

LOYALTY TEST (LIS M1) 4.94G,64 188
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The additional actions you can perform in this section are the following:

OPTIONS

Leads back to the search for
statistics of the Report System

Search Search image button

Image button which Here you have the option to
displays a pop up window download the results of your search
where you can download as a PDF file for further processing
the results of your search or printing

Download
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) Reporting files
 Usefulness

Usefulness

This service is a special trade agreement between the bank and the merchant,
and enables you to view in this section the reporting files generated daily.

The files generated by this service include information for transactions sent to
the epay eCommerce. Detailed information for the kind of supported files can
be found in a separate manual. In order to perform a search, select the desired
Merchant ID (if you have more than one), and the period of time you are
interested in and click "GO".

For more details regarding the service, please contact the bank.
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INTERPRETATION OF THE SEARCH RESULTS COLUMNS

ID Identification number =
FILE DATE The date the file was :
created
The file name (consisting For details regarding the
FILE NAME of thg MID and the layout of the files, please
execution date of the o
transactions it contains)
FILE SIZE (in The size of the file in :
Bytes) bytes

The additional actions you can perform in this section are the following:

OPTIONS
Refresh image button for = Refresh image button for the data
Refresh .
the page displayed on your screen
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» 5. Batch Files Admin

In this section you have the option to send bulk transactions toepay
eCommerce via a file, which follows a specific layout.

These batch files can accept debit and credit transactions, while both initial
files, which have been generated by you, and the responsive files by epay
eCommerce must be encrypted using specific PGP keys.

For more details regarding the service, please contact the bank.

In case you want to send a new batch transaction file, firstly you briefly
describe it, using the corresponding field in the section. Then select the file you
have created by pressing the "Browse" image button and locating it on your
hard disk and then press "Send". The file will be sent to epay eCommerce to
be processed, and this procedure can be tracked from you here, in real time,
whereas when it has been completed you can download here the responsive
files which will be created for further actions.

In order to search for an older entry, select the desired Merchant ID from the
drop down list (if you have more than one), set the period of time you are
interested in, and click "GO".
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INTERPRETATION OF THE SEARCH RESULTS COLUMNS

Name Description Observations
ID Identification number =
The unique code of the It is generated epay
ID .
batch file eCommerce
NAME The name of the file you )

sent to be processed

SIZE . )
(IN KB) The size of the file =
DESCRIPTION A brief description of the )
sent file
SUBMISSION Dispatch date and time of _
DATE the file to be processed
Date the file was
EXECUTION DATE processed by epay =
eCommerce
TOTAL All transactions contained _
TRANSACTIONS in this file
REFUSED All transactions that were

TRANSACTIONS not successfully executed

All transactions which

APPROVED were approved by the )
TRANSACTIONS issuing bank of the
cardholder
All transactions which
REJECTED were rejected by the _
TRANSACTIONS issuing bank of the
cardholder
The response file that
PROCESSED was generated by epay By clicking on it you can
eCommerce, containing  download the encrypted output
FILES .
the results of the file

transactions

The error file. It contains By clicking on it you can
ERRORS errors when processing | download the encrypted output
the batch file you sent file

STATUS The current status of the _

batch file
Image button which opens a
Detailed information of pop up window with all file
RERAS the batch file details and the option to print

them
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By clicking on details you can view all the above information in a table, as well as
the total turnover for the transactions of the file:

File details

ID: i

ID: 65894

Mame: 02FillMarml.txt. pgp
Size (in KB]: 7ie

DescHpton: 0ZFillMaml.txt. pgp
Subinton date: 01/03/2022 02:00 pp
Excecution date: 0170322

Total transactons: £

Refused transactons: |6

Approved Transactons: |0

Rejected transactions: |0

Processed files: Cownload
Errors: fee arrors
Status: Response Filaz Created

print [ Close |

The additional actions you can perform in this section are the following:

OPTIONS

Description of available options

Refresh image button for = Refresh image button for the data
Refresh .
the page displayed on your screen

Attention!

The section Token Productions Files is used only when using the
One-Click-Pay service through a batch file by the merchant. In all
other cases this option is not available.
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For additional information on this menu and the One-Click-Pay service, please
contact the bank.

If you click on the "User services" option, a sub-menu with the following options
will be displayed:

Transactons
B User Management IRIS Online Payments
®E MID/TID Grouping S—
(only for admin users)
®m MID/TID Alias Batch Files Admin
(only for admin users) 3 User Services

Installments Eligibility

5 User Management
& MID/TID Grouping
= MID/TID Alias

) User management

| Usefulness

In this section you have the option to view all AdminTool users.

The initial screen displays all AdminTool users connected to your Merchant
ID/s. In particular, you may see the first and last name of each user, the user's
AdminTool login name, and whether they are active or inactive.

You may also search for a user, whose login name you know, by entering this
information into the corresponding field and then pressing the "Find" image
button.
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ervices - User Management

irin2 AdminZ (adrmin2] - WINTEST

HELLEMIC
sEesaEs

ADMINISTRATOR BRATHMIN Active
adming iz activn
aden armine:

The additional actions you can perform in this section are the following:

OPTIONS

All users Displays all users

Refresh image button for

Refresh the page

Image button which
displays a pop up window
where you can download

the results of your

transaction

Download to
file

Here you have the option to
download your users as a CSV file
for further processing or printing
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P MID/TID Grouping

In this section, you have the option to group some or all of the Merchant IDs
(MIDs) and the Terminal IDs (TIDs or POS IDs) at your disposal, by assigning
an alias to each group, in order to facilitate the search for it.

= This screen displays all your Merchant IDs and POS IDs. Depending on the
grouping you want to make either select POS IDs (Terminal ID grouping) or
Merchant IDs (Merchant ID grouping) and by clicking on the cursor they are
transferred to the column entitled "group members". Following that, specify
an alias in the "Group name" field and press "Continue". When a message
is displayed to confirm, select "OK". In this way, you have created your new
group and you can now use it to your search sections.

= If you want to modify an existing group, first select it from the drop-down
list box entitled "Selected group", then add or remove MIDs/POS IDs,
always using the cursor, and then press the "Continue" image button to
confirm and save changes.

= Similarly, in order to delete a group, select the one you want from the drop-
down list entitled "Selected group" and press the "Delete group" image
button.

User Services - MID/TID Grouping

Transactions

IRIS Online Payments User: AdminZ Admin2 (adminZ) - WINTEST

Reports

Group type: POS ID= -
Batch Files Admin Merchant IDs

| User Services -

Installments Eligibility

Selected group: [Mew group] v
5 User Management Group members:
= MID/TID Grouping Select TID: 21066954 - 21066950 - TEST MERCHS .
” 21066956
= MID/TID Alias EL0EESSS S1066965
F1086960
F1166950 —
F1086961
F108696Z _
F108E963
F1086964
F108E966 h -
Group name: |
[ Contnue |
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MID/TID Alias

In this section you have the option to give aliases to the Merchant IDs (MIDs)
and Terminal IDs (TIDs) at your disposal for your assistance when identifying
these IDs to all AdminTool displays.

= In order to create an alias, select the Merchant ID or Terminal ID you want
from the corresponding list, insert the name you want to give it in the field
"Merchant alias" or "POS alias" respectively, and press the "Update" image
button.

= Similarly, if you want to update or delete an existing alias, select the code
which corresponds to it, then correct or delete the alias and press the
"Update" image button.

User Services - MID/TID &alias

Transactions
IRI5 Online Payments User: Admin2 Admin2 (admin2) - WINTEST
Reports
. Select merchantid: S434146& ~
Eatch Files Admin 21111111
iio00aoian
% User Services 110000109
140010583
Installments Eligibility 140030362
140066903
5 User Management 1:33::::3
= MID/TID Grouping 1400756534 -

= MIOSTID Alias

Merchant alias: Test Account MAIN | Update

Select TID:

51066331
2106693352
21066954
8106633536
210669359
81066360
811663350
21066961
S1066362 -

POS alias: TEST MERCHAMT 2 | Update
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7. Installments Eligibility

| Usefulness

In this section and provided there is a relevant agreement with the bank to
support interest-free installments, you can view the BINs (6 first digits) of all
cards which can accept installments through the Piraeus bank electronic
payment services.

Installments Eligibility

User: Adminz Adminz (adminz) - WINTEST

Cards that are eligible for interest-free installments

Merchant id: 140147851 =

Type the first & d\%\ts of the card number

or select the issting bank
v

Press "Restore” to reset the fields

*Card BIN Bank card Description
2090 TPAMELA NETPAIGE EFATIA €., CLUE ELECTRON
402132 TPAMEZA MEIPAIRE POPLLAR YISA
08312 TPAMEZA MEIPAIRE CYPRUS Y154 CLASSIC CREDIT
408313 TPAMEZA MEIPAIRE KYTIPOY Y154 GOLD
415953 TPAMEZA MEIPAIRE ATE VISA GLASSIC
415954 TPAMEZA MEIPAIRE ATE VISA GOLD
415955 TPAMEZA MEIPAIRE ATE VISA ELECTRON
415958 TPAMEZA MEIPAIRE HOVA CLASSIC
415959 TPAMEZA MEIPAIRE HOVA GOLD
415970 TPAMEZA MEIPAIRE EARHNIKH YISA ELECTRON
417666 TPAMEZA MEIPAIGE TEST WITH ELRONET
427310 TPAMEZA MEIPAIGE MEIPAIGE CREDIT BLISINESS
429579 TPAMEZA MEIPAIGE CYPRUS YISA BUSINESS
43025 TPAMEZA MEIPAIGE s prepaid
439059 TPAMEZA MEIPAIGE POPLILAR WISA ELECTRON
445356 TPAMEZA MEIPAIGE VIS4 LIFECARD
451189 TPAMEZA MEIPAIGE MEIPAIRE PANATHINAIKOS YISA
466526 TRAMEZA MEIPAIGE HOVA ELECTRON
474343 TRAMEZA MEIPAIGE HOVA VISA BUSINESS
479238 TRAMEZA METPAIST FOPLLAR Y154 GOLD

* the first & digits of the card number

 Actions |

There are two ways to search for card BINs of the Piraeus bank interest-free
installment plan. The first way is by entering the first six digits of the card (BIN)
in the corresponding field, and the second way is to select the issuing bank of the
card you are interested in from the corresponding drop-down list box.

Following any search you have the option to redisplay all card BINs which support
an installment plan by clicking on the "Restore" image button.
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